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Activity Theory and Context-Based Design 11

contemporary contexts. Activities are “multilevel, multidimensional, dy-
Lamic, collective, context-sensitive, and mediated by cultural artifacts™
(Boer et al., 2002, p. 8).

The interaction between actors in an activity system is mediated by the
object of activity, by language and tools, by a division of labor, by conven-
rions, and by social rules. Participants are involved in a social process as
they artempt to accomplish some goal or objective and as they use diverse
combinations of signs and tools to create meaning. An activity system can
be decomposed into a network of several detailed activity systems—the
original setring and increasingly broader contexts (Boer et al., 2002). For
example, when analyzing how distributed work teams collaborate on a
design project, researchers would look at the history of the work teams
nd also zoom out to the organizational settings, social settings, and larger

social contexts and levels in which these distributed teams operate. The
activiry system is not only “affected by activity systems at ather contexrual
levels but also exerts influence on them itself. In fact, an activity system can
be conceived as a system of distributed cognition” (Boer et al., 2002, p. 6).
The iterative design cycle that is shown in figure 1.5 illustrates the cyclic
process of change that is anticipated by activity theory. First, researchers
and designers must examine current practices and activities. Needs are
identified through scenario-based design techniques, interviews, and ob-
servations. Next, tensions, controversies, and conflicts within and between
activity systems are identified. Thena period of search and questioning be-
gins as new models and metaphors are considered and new solutions and

designs are developed. After the initial series of trials and testing of designs
'II:"*“"' settings, new pnunnts and approaches emerge, followed by pe-
riods of reconceptualization, revision, and redesign. Ultimately, the entire
cycle is repeated until some resolution, new stability, or closure is achieved.
wtmmgwpﬁhhdimmdbyamﬂfﬂik
nents during each iteration, with the resulting central point repre-
a shared conceptualization or closure (Pinch & Bijker, 1987).
- activity systems, they begin to create a collective force
sation (Blacker, Crump, 8 McDonald, 1999). These
‘points of change and development can be used to
ity-theory approach emphasizes the incoherencies,
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ﬁ;d;;standing Perspectives: Social

Construction of Technology

[ntroduction

§ocial interactions play a large role in the development of technology, and
they contribute to the inherent ambiguities of technology design (Abowd
& Mynart, 2000; Bodker 1997; Bodker & Petersen 2000; Engestrom,
1999a; Hasan, Gould, & Hyland, 1998; Nardi, 1996a, 1996b). The social
construction of technology (SCOT) framework considers the multiple
social perspectives that surround the development of new technologies
(Pinch & Bijker, 1987). SCOT, which evolved out of studies of the sociol-
ogy of scientific knowledge and the history of technology, examines the
multiple “branches” of a technology that coexist to meet the needs of mul-

tiple social groups (Edwards, 1995). It explores the ways that individuals,
due to their various histories and positions, construct the components and
ul:jemﬂanacuﬁryqrsrcm in different ways.

SCOT theorists describe the social processes that impact techno-
logical development and identify the social groups that are responsible
for shaping technological artifacts (Bijker & Law, 1992). Fundamen-
ﬁﬂﬁﬂ Edwards (1995, p. 212) notes, “technological change is a so-
tﬁf WMnlagles can and do have ‘social lmpm:ts, hrut thq'
I%T 02 ';:'hﬁﬂml‘m” Like activity theory, SCOT emphasizes mul-
' nectives, social construction, and the use of tools in spec-

3 ._: ik iﬂidﬂlfﬂ[ — 'I'hﬂﬂ" - ﬂndib'
stem (Pinch & Bifker, 1987). Usin this approach
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@Tmﬂq’“‘

sl ,‘:ﬂnsl:nll:l.‘-iﬂl'l of rechnology framework of interpretative flexi-
yilicy addresses the various notions that are held by each relevant social
Fuup.'-[h‘ three main SCOT concepts are relevant social groups, inter-
P"’“ﬂw flexibility, and closure. These concepts—as well as an evaluation
of them _are discussed below and further explored in the case study pre-
sented later in this chapter.

Social Groups
Trevor Pinch and Wiebe E. Bijker (1987, p. 30) define relevant social group
aslgrnupwhmtmemhﬂs“shmautnfmmingunuh:dma specific
artifact.” Various relevant social groups can derive very different meanings
from a single technology. For example, some of the first SCOT researchers
examined the design of early broadcast media and found that relevant
social groups’ concepts of early radio included radio telegraphy, radio tele-
phony, and broadcasting (Douglas, 1987). Those meanings or interpreta-
rions of use create expectations that can lead to alterations in the design of
the artifact and to the acceptance of one version of a technology over
another. As the radio studies showed, interpretations of the meaning of the
proposed technology are shaped by the different disciplinary and organi-
al cultures to which the project participants belonged.
actors in a technical development project go througha pro-

I‘rI: 4



A Social Constructivist Approach to Design and Evaluation

wﬂh any useful analytical approach SCOT’s ultimate benefit lies in its
bility to help researchers reframe the problem under study and to help de-
I;,;,. .rs understand the goals of important stakeholders (Kilker & Gay,
1998). This approach emphasizes the importance of social interactions in
 the design of technology, uses an interpretive framework to understand in-
consistent results, resists premature closure of the design process, consid-
: ;.-.. s the ways that relevant social groups are mediated and their differing
oIs of influence on technology, and approaches iterative design and eval-
jation as a socially constructed and negotiable process.
found that our primary function as evaluators was to promote com-
tion among the relevant social groups participating in the design
ess and to help those groups understand the differing needs of all the
Iders in the process. Evaluators can serve as closure mechanisms by
ting as intermediaries between the users and other relevant groups in-
ved in design. As demonstrated by the Handscape needs analysis, the
tcomings of traditional evaluation models can be overcome by adopt-
sup-centered design for collecting, analyzing, and reporting evalu-

elevancy of a social group to a technology is not static but can
er the course of a project. For example, the influence of museum
“hand-held technology design can increase as systems are in-

ed, as evidenced in the museum case study presented in this
cai "alw render themselves more (or less) relevant hypatr-



28  Chapter2
cechn hat the relevant stakeholders (museum profe,.
o dmrfm ‘:nﬁ museum patrons) believe is useful, app
and the design process is one of constan,
embers with different backgrounds, strengths
i refer to see MOre user pargi.:
 While musenm patrons ﬂ'"Bht_P_ : particj.
m:::idnsnha d¢:15n o software for mobile rechnology devices, museyy,
:Mmrs might be reluctant o involve others in decisions about how
rammers and designers might see techp;.

the museum presents itself. Prog ;
cal challenges and opportunities but neglect to take into account compley

political and ScONOMIC 155UES.
A challenge with implementing framework that employs a social cop.
ck is ro define the boundaries and roleg

seruction of technology framewo
of different social groups. To be relevant, a SCOT framework must by
-ance the needs of the various groups that are involved in dEsigm and eval-

uation and their various notions of the actual and desirable levels of
influence that each group holds. During any evaluation process, evaluarorg
should examine why certain groups are more or less influential and wha
consequences these influences have over the course of a project. Evaluators
-an help interpret the demands of different groups, help each group under-
perspecti pf otthﬂ groups, depoliticize technology develop-
ch consensus or closure (Kilker & Gay, 1998).
§ L
ﬂ-lﬂ-

P]:'iﬂl:t, EIH[, i fact, poss
negotiation among group "

as the SCOT framework that is advanced
ally based perspecive that values the
, involvement, and perspectives of all
or.i’enm interpretivist inquiry within a

in users’ understandings.
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Pedro Brandao

Arquiteto, Professor IST, Autor “A Imagem da Cidade” e “O
Sentido da Cidade”

arqga: Tendo em conta a investigacao sobre os temas do espaco
publico, em que sentido lhe interessa especificamente o fenémeno das
novas coletividades? Como se pode definir este emergente sentido de
comunidade?

PEB: (Querido Publico...) Pergunta-se se estamos a assistir a novas
formas de socializagdo urbana e se ha novos espacos colectivos que
Ihe correspondam. Interessando-me as teméticas do espaco publico,
interessa-me aquilo de que ele é feito, e o que ali acontece, ou seja,
néo sé as matérias e formas do espaco, ou hardware, como também
o software que o define como “publico”. Na origem, a palavra refere-
se ao que é do povo (populum), seja espaco de estar “em publico”
como num pub (bar), seja o que podemos designar por comum, ou
“em comum” (commons), aquilo que se refere a “todos” é objecto de
comunicacao, ou publicitagao, ou tornado publico (published). Por
aqui se chega a nogao de que se trata do espago “de todos”, isto é,

a entidade colectiva, que origina uma “vida publica”. Na cidade é de
“urbanidade”, isto é, da qualidade de ser urbano, que estamos a falar.
Mas publico e multitude, serdo o mesmo? “Querido publico” é uma
colectanea que explica a crescente expectativa de participagéo do
publico na obra artistica — a arte invadiu a “intimidade contemplativa”
e a visibilidade, com inesgotaveis “formatos” urbanos, da apropriacao
de espacgos-tipo: musicais, panoramicos, da publicidade, grafiteiros,
happenings, flashmobs, o simples homem-estatua entre muitos outros.
Na diminuicdo da distancia, entre vida e arte, operam-se mutagoes na
producao do espaco. A um ponto em que o espaco publico se torna

SEJA BEM-VINDO
A CIDADE DO ROCK

Rock in Rio e Festa Insuflavel, Parque da Belavista, Lisboa.
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parte do “espectéaculo”, como espaco de representagao, de flanneuries
ou conviccdes. E a estetizacdo do jogo democratico parece agora abarcar
o mundo, através da conversao dos cidaddos em publico (espectador)

e da vida num espectaculo, de que ndo fazemos parte sendo na
qualidade de “pUblico”. Trata-se de um processo emancipatério, ou

de um entretenimento, que outros decidem? Vem isto a propésito da
necessidade de avaliar as novas “colectividades” e portanto conhecer

de que se trata. Podemos dizer que “publico” somos “noés”, férmula que
enuncia os limites entre dominio préprio e dominio comum e a inclusao
na pluralidade; mas é o “todos”, que inclui como objecto e sujeito, os
“outros”, a comunidade de pessoas, passadas, futuras, e desconhecidas.
O “publico” s6 é um ente, porque designa um abstracto colectivo — “o
Outro”. O desafio do publico como parte reactiva dum espectaculo nao
se situa na bi-direccionalidade do espaco cénico, antes se mantém em
formatos espaciais diversos (os centros de lazer, de consumo e outros
espacos do colectivo). Sera talvez a prépria “dramatizacédo da vida”, e

a consciéncia de que nela acontecem muitas coisas, que cultiva uma
expectativa pelo espaco publico no quotidiano: sera um discurso estético
a que o publico adere, um substituto da perda de experiencias colectivas
na vida diaria, ou sera uma alteralidade, que é reflexiva? A imagem
refere-se ao espaco do Parque da Bela Vista, em Marvila (Chelas),

de escassa utilizagao no quotidiano, e re-produzido para o festival
“RockinRio”. Um pequeno inquérito realizado na freguesia se concluiu
que se estdo a consolidar-se novos elementos de identidade positiva dos
moradores. Mas a partir do momento da abertura de novas vias (para

a EXP0O98) que deu a conhecer uma “Chelas sem estigma”...a Cidade
do Rock, atrai uma vez por ano toda a Cidade ao Parque da BelaVista,
que agora substitui a prévia primazia da identidade industrial (as
fabricas, o clube de futebol Oriental...), mesmo se sdo outros que vao ao
espectaculo, e nessa interacgdo se instaura a nova identidade, o espaco




E a propésito da cidade e suas periferias alerta para as nogoes recorrentes de

uma “doenca do espaco”, que permitiriam ao arquitecto sugerir uma competéncia
mistificadora, como “médico do espaco”. Como se a cidade moderna nao resultasse
da sociedade mas duma doenca, a “periferia”. A resisténcia a accado publica no plano
do urbano parece resultar do abandono do primado politico do que é publico (...)

é publico, e é deles, e do seu bairro.

arqa: Perante a crise do modelo de desenvolvimento global, quais
as possibilidades atuais da intervencéo ativa, social e popular na
cidade contemporanea? Que genealogia para esta nova estruturacao
do coletivo?

PE: (Bicicletas publicas, corpos em flashmob, écios do povo) Talvez
nao tenha percebido ainda se se trata de uma sociologia dos lazeres,
ou do consumo, ou do préprio consumo do espago de lazer, como parte
daquilo que uma cidade hoje “vende”, tal como a sua historia se vende
ao Turismo. Ou haveréa outros valores, na genealogia do assunto? Augé,
no seu “Elogie de la byciclete” diz que “le premier coup de pedal, c’est
I'acquisition d’une nouvelle autonomie, c’est I'échapée belle, la liberté
palpable, le mouvement a la pointe du pied, quando la machine
réspond au desir du corps...En quelques segondes, I’horizon borné

se libére, le paysage bouge. Je suis ailleurs.” E preciso dar crédito a
bicicleta pela reinsercéo do ciclista numa individualidade e também
pela reinvengao de ligagdes sociais améaveis, porventura efémeras,

ou portadoras de uma certa alegria de usar o espaco socialmente

(diz o autor que os recém-convertidos facilmente se dedicam a trocar
informacg6es mecanicas ou de orientacdo na cidade). Admitamos: talvez
como a indUstria automaovel, que se apropriou da cidade no negécio

do século XX, a bicicleta possa montar o seu cluster num boom
econémico e cultural. Mas nada disso decorrerd, por uns pedagos

de pavimento serem pintados de encarnado. Em rigor o lazer nao é
uma categoria de tempo e portanto também ndo é uma categoria de
espaco. Porque o lazer se pode combinar com trabalho (as “melhores
empresas do mundo” oferecem tempo e espago para actividades de
lazer). O comportamento, em cada categoria de actividade (incluindo

o trabalho) pode incluir lazer. Isto evidencia-se na diversidade do lazer
disponivel e visivel nas cidades de consumo abundante, em diferentes
espacos. Sao “estilos de vida”: nuns predominam préticas culturais,
noutros as desportivas, a noite, a natureza... Se o lazer ndo é o oposto
do trabalho, também néo o é das obrigacoes familiares, associativas,
politicas ou religiosas, que cabem noutra categoria de espacos e
tempos publicos ou colectivos. Podemos dizer que o “tempo-livre” é
orientado para a realizagéo da pessoa como sujeito livre, na realizacao
dos seus fins, segundo o seu préprio critério. E que o espago urbano

¢ apropriado naturalmente, no uso de qualquer espaco por qualquer
actividade (ou convicgdo) individual ou colectiva. Parecem agora faltar
na cidade, espacos de actividades produtivas. Mas se for possivel

ligar os espacos publicos (polivalentes), ndo a uma sé actividade (de
trabalho ou privilegiada e “livre”), mas & interacgéo de todas, entéo
havera ganho, em termos da liberdade e de “vida publica”. Com efeito,
se 0s passeios ribeirinhos e ciclovias, sdo as vias de éxito seguro no
gosto do publico, a elas poderiamos somar, como espagos com retorno
eleitoral, percursos para skaters, patinadores, segways, hip-hop,
parcour... e outras mobilidades e amenidades “longe do transito”,

de “regresso ao centro”, “reconquistados para o peado”... As retéricas
projectadas no espaco publico sao afirmadas a medida da qualidade do

Pedro Brandao

Passeio ribeirinho, Oeiras.

ar ou dos indices cardio-vasculares, com uma espécie de surfada, nas
ondas do espaco e no tempo de lazer. Mas o paradigma que justifica
esses novos “espacos publicos qualificados”, néo é o de um espaco
publico continuo, ao servico da comum deslocagao quotidiana e das
actividades que ela motiva, na cidade alargada: para essa, mantém-
se tudo, como antes. As “sensacdes da descida”, séo os aderegos

da moda adequada, o som dos phones abafando o pavimento, o
vento na pele... J& o espago publico, sendo a rede para servir todas
as actividades, incluindo comer, dormir, trabalhar, sentar, conviver,
contera naturalmente referéncias a tudo o que se passa e passou na
cidade, incluindo o governo do colectivo e a desobediéncia civil, ou
as accoes que nem sempre precisam de pedir licenga para falar, na
cidade.

arga: Nas mudancas das sociedades contemporaneas, que

papel serad o do arquitecto na configuragdo do novo sentido das
“colectividades”? Haverd um novo espaco colectivo?

PEB: (A producéo critica do espaco...) Talvez que seja a mudanca, a fé
mais duradoura da modernidade. Se é assim, a angustia que sentimos
hoje, seré tao s6, a da incerteza quanto a mudanca, ou o futuro que
nos falta? O que nos mostra Seurat no seu Le Dimanche a la Grand
Jatte, é o lazer descoberto na modernidade nascente, pela pequena
burguesia de Paris, conquistando no suburbio, uma nova qualidade:
nao apenas da proximidade da natureza e suas amenidades, mas
também a do uso social do espaco e do tempo. E os meios para a
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Dimanche sur la grand Jatte.

interaccao social, no prazer de interagir, como corpo publicamente
afirmado, culturalizado. Tao suspenso estad no tempo, o retratado,
que chega até nos intacto. Substituam-se os personagens e somos
ainda nos, o futuro da imagem. A pergunta entao &, pelo Arquitecto.
E o futuro na ideia de Projecto. Se se valoriza hoje o espaco publico,
teremos de ter uma perspectiva de pensamento critico: Qual é a
avaliacao do processo de producdo do espago publico construido,
que anuncia o futuro? Por aqui poderemos eventualmente chegar a
ideia de uma Producéo Critica do Espaco. Lefébvre coloca o problema
na responsabilidade: “Supréme illusion: considerer les architectes,
urbanistes ou planificateurs comme experts en espace, juges
suprémes de la spatialité...”. E a propdsito da cidade e suas periferias
alerta para as nocoes recorrentes de uma “doenca do espago”, que
permitiriam ao arquitecto sugerir uma competéncia mistificadora,
como “médico do espago”. Como se a cidade moderna néo resultasse
da sociedade mas duma doenca, a “periferia”. A resisténcia a
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accao publica no plano do urbano parece resultar do abandono

do primado politico do que é publico, que decorre da dominancia
ideoldgica dos valores da livre iniciativa e do individuo, com as

suas garantias “naturais” (liberdade, propriedade...) que incentivam

a “mercadorizagdo” do espaco publico, com a hipervalorizada
especializacao no processo de producdo do espaco, de que decorrem
duas consequéncias do “grande gesto”: por um lado, a maximizacao
do proprio espaco construido, como produto financeiro e, por outro,
0s espagos hipervalorizados, pela sua performance como produtos

da imagem. Atingido o seu limite, o processo retoma conceitos
similares nos produtos de “reabilitacao-de-topo-de-gama-no-centro”
abandonando os espacos desvalorizados, dos “comuns”, na periferia.
Como explicar a adesdo dos actores institucionais a esta retorica
projectual senao pela falta de uma afirmacgédo do saber profissional, fora
do reduto da accéo, das representacoes do poder? Na competitividade
urbana a “gesticulagao” projectual que decorre deste sistema afirma-se
com apoio em tipologias de espago “publico” gentrificado (waterfronts,
museus e auditérios, hotéis de sete estrelas, adegas gourmet...) mas
é inerte em relacdo a possibilidade de resposta, aos novos “sentidos
de colectivo”, no processo criativo, interdisciplinar e colaborativo. O
espaco publico é uma nogdo que revela da interacgéo social, que tem
a sua riqueza na sua inerente interdisciplinaridade: o facto de ela
operar para |4 dos “formatos” uniformizados da produgao do espaco.

0 espaco publico s6 pode renascer, da polissemia, que pode gerar a
riqueza do saber da interaccédo, necessaria a producédo do urbano: uma
projecgéo da figuragao desejavel e possivel do futuro, integrador de
permanéncias; uma convic¢do na maleabilidade do real, para apoiar o
melhoramento da vida urbana; uma construcdo do espaco (geografico,
social, cultural), com valor especifico, de todos.m

Vista do Vondelpark, Amesterdao.
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Introduction
Bright Hinds, Beautiful Ideas
Farallel thoughts in gifferent times

Beyond problem salving

The profession of designer is & turbulent one.

A designer likes to interact with people fcol-
leagues, airplane caprains, bartenders, friends,
restaurant keepers, foothall players, actors, man-
facturers, scientists, managers, arcisis and so on},
which together generates many insights and ideas.
He or she likes books and magazines and other
visuzland verbal information of all kinds and from
all countries. A designer wants to know whart is
happeningin the world. Who is doing what and
above all: why? All his friends are like thar. And all
perceive the world in different ways, they sec dif-
ferently, interpret differently, explain differently,
and decide differently. So, their ourput is different
as well.

Some designers are even beyond problem solving
and Bnding answers for questions asked, They
come up with new questions, new viewpoints and
wmhuinthmp. They b:ingux:il:ﬁng in=

and culture, science and economics. They are

capable of thinking and working at a global level,

ot just a local ene. They come up with streams
of unexpected questions and stagements. [tis not
the diverse branches of industry that make them
work. It Is ehefir own curiosity that moves them,
So doing they move us, their colleagues, their

producers and conFumers.

Shifts and changes
Such ways of thinking, seeingand doing are
of course always important. Because sochery
— and with this culrure = is subjected 1o constant
changes, norms and values are continually re-con-
sidered and adjusted calling for unconventional
vislons and approaches. Something that today is
needed more than ever. An overcrowded market,
shifting disciplines, mixing and merging labels,
global economy down and local cultures up are the
context of the contemporary Mpct.mium
lrdiudm:nmﬂddﬂnmm&nm;ﬂyuh
new practices, even the cultaral and -mnmm]
molochs and stepping stones do not llunmh
able to last. Compantes are cutting back, firing
their workforce, hl.]tinginmrl.ﬂmnndtmnr
ing their backs on experiment. Over the last few
-decades ﬁudﬂphﬂaﬂyh:pnﬂmﬂm )
enormous amount of products hmnrmqmﬂi}"p,

m]:nurnnd. q;ul.lil:lu Hﬂﬁﬂ&mﬂﬁjﬂl—

ersentered the dﬂign professionand niﬁtiiﬂ
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no longer wish to be associated with it.

High time o reconsider the role of the designer
and the value and (possible) meanings and valoes
of design. High time for the question of what we
really wantand need. And not only to serve ‘good
W'mmdu: may be) because the
Western economy is in a slhump (only China has
undergone economic growth of roughly 6% over
recent years) of because of the stifling competi-
tion in the market. Even the consumer has simply
had enough of the overload. Slowly but surely, the
situation is reversing: the initially super-success-
ful mechanism of producing more of the same but-
fust-that-bit-different, has collapsed. Too much of
anything creates inflation: value depreciates, and

; Of course this s lpmulmﬁthnuﬁugw.

to debate the concept "beautiful’, po

o inchade mmt.mn}qiﬂnhhu
Minds, Beautiful Ideas F'“]Hwtl
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bition and a series of debates. The project

on the body of thought and work of Bruna My

Ray & Charles nmuﬁﬂﬁmmmﬁi
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artisticand inspiring way as well as in 2 "hands on’
mjﬁumthpmalhlﬂﬂdm,aﬂﬁu '
dustry. Designers that don't just talk sbout tak
uimﬂwlmmmw
mdindmﬂﬂﬂltmﬂihlﬂﬂnm




G WRMEET RisEh, BUALTH oL RIS

Hew Te gat Paadima-itamT

his writings and his machines, however, all hold
their value. For example read his mreat writings

in the book Brumoe Munari, Air Made Visible'
Mumnari's work is a subsrantal source ofinspira-

tion for many artists and designers.

Jurgen Bey's greavess qualiy is his naturally
questioning behaviour. By continuously phileso-
phising abour what lies beneath familiar things

- possibdlities, answers, potential and coherence

- he raises highly unconventional questions and
answers. Sometimes they are usable in design-

ing, sometimes bizarre, but can always be taken
equally seriously. Bey is able to table genuinely
new Insights. His interest in environmenral

issues, human rules and behaviour do che rese.
Marti Guixé is another extremely unconventional
thinker. In his self-creared vacuum, he can do
whatever he wanrs: magazines, exhibition
makers and even the business community are
eager to see how he gives shape to the concepr
*H.,‘ really contemporary’. More interested in
food and systems than in products, his designs are
often immaterial and his interventions minimal.
They always embrace far more than the humaorous
or even corny comments on the world that they're

ﬁnuhmfur

il “"!nﬂgmhhﬂuirwhlﬂ.ﬂﬂﬁfﬂﬂlﬂd
. Guixéand Bey have only fust started. They
.--L-. mm i]pm!ﬂiih‘-'f!' mlgf
snnection to the industry. But they too
mmmhmlrum —their

stin contemporary social develop-
' ﬂﬁ mdn]ﬂ:l] mmnﬂuﬁd
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Charles & Ray Eames

Eames and Eames

fay (1912-1988) and Charles (1g07-1978) Eames
destgned many of the design cons of the Last cen-
rury. Even people who do not know their name,
know theirwork, or might even sit on one of their
warld famous chairs in their home or office. As
designers the couple are legendary. Every designer
wanes to be ar leasca Heele like the Eameses. Design
luminaries like Terence Conran, Jasper Moris-
sonand Aldo van Eyck rate their work among the
finest and most important product design of the
twentieth century and stress the major impact it
has had on their lives.

Arthe same time it i this immense regard for
their furniture designs that is parthy o blame for
the bad name which the concept of design and the
profession of designer has at this time. The factis
the work of the Eameses personifies the repre-
sentative side of design - the status it bestows
on multinationals, lawyers and anyone else who
can afford the highly priced soft pad and lounge
chairs to decorate their boardrooms and offices
like rrophies of good taste. A wry paradoo is the
acceptance of work by designers who dedicaved
themselves to having modern, mass-produced
products recognised and actually promoted af-
fordable modern furniture for everyone. During
his own lifetime, Charles Eames was already aware
-of this dangerous sting in his own design tail. On
one of his carly trips to Europe in the early fifties,
duringa visit to 2 department store that had his
furniture in its collection, he came to the appalling
conclusion that his chairs were being sold at ren
times the price they were in America. Much later,
when it was already evident that his designs were
alsosold as starus symbols, to the question of
?Imhu'dutlnm for the masses, the wealthy or
et ...-. hwthmh]nlﬂy ‘design

= this was notanything unusual, at least not in the
world of the European avant-garde. But it cerrainly
was for a young American archivect like Charles
Eamnes, who at first was still barely aveare of such s
tradition.
Eames was a talented archivect for whom during
the 19308 nothing stood in the way of further
bullding onacareer as a successful designer of
comfiortable, modern Georgian willas for well- pay-
ing clients in the Midwest. A meeting with the
pre-eminent immigrant archivect Elicl Saarinen
and his son Eero was the first to change all that.
The Cranbrook Academy, where Saarinen waght
and Eames studied, was one of the few placesin
Americs where a similar European avant-garde
belief had been able o gain a foothold, Here, along
with Saarinen, the Kealistic Eurcpean tradition,
largely absent elsewhere in the country, had es-
mablishied itself. Afrer his meeting with Saarinen,
Eames questioned - probably for the Arst time
— hifis role 1z a designer. Did he want more than
unlque designs for houses and churches? Was he
happy with the conventional relationship between
archivect and client, and if not, what shouald it then
be like? At first he was at an wiver loss with such
questions and uncertainty, even though he was
impressed with Saarinen’s work and the stories
of his son, who almost immediarely became 2
lifelong friend.
The breakthrough came shortly afterwards in
1940 when he met the artist Ray Kaiser, Kaiser had
studied painting in New York = like Cranbrook
one of the few places where modern European
artistic ideas could be found. It was she, with her
defiant views on modern European painting, that
inspired Eames to find and take up an independent
position within his iield. Raising the issue of the
everyday job of designer, which until then Eames
had practised with satisfaction and withoutany
doubts whatsoever, was at the time an unexpected
and by no means obvious step. While modern art
may have been continually preoccupied with its
rights to exist, a similar standpoint for architec-
rure and design, especially in America, was far
less self-evident. America was certainly familiar
with avant-garde artists - in the 19305 they often



made el newspagers and magazines namely a8
rcurioairies’, but similar examples in the design

world hardly existed as }rﬂ-.ﬁr.th! same time, the
fertile world of exhibitions, debate, publicarions
and clients based around archivecrure and design

was completely absent there.

The road to paradise
er Charles and Ray, wich great dedication,

searched and found a role for design in the avant-
garde movement. But what had they thought they

would find? Afer the Depression, which rook
its greatese coll on America in 1929, the country

qnﬂhm@:ﬂumﬁumdhﬂnm&d
thirties America was the pre-cminent land of
consumerism. During the Depressionin America,
pn:il:lyl'wmmiﬂ reasons, had sec
mwuhnd in the 19305 window-dressers, set
Mﬂmlﬂduuhn! of drawing recrained as
designers for industry, Professional design was
used as commercial persuader - American design-
ers came up with “mlﬂﬂmgﬂﬁn
for old existing products. Charles had experienced
 the ﬂhﬂmm:hnhﬂn

form of a Buick, a car with the look of

can culture — to which serioug 4
hunger and deprivation T
which in Ih!‘lrtyﬂ.ml._'hha’ i
artificial gloss many designers " ;
ers applied to their produces. Thig
manifested itselfin an exaggerare
for haxury, “Pﬂhﬂrhnimjnﬂ‘m
ingclass people the sense thar they

“hlﬂ!flﬂ]‘l the Upper el :.l:.:

oramock Versailles cupboard. Aceq
Eameses such products held h-:hh
of the real mental freedom of the cong,
objective was, in the mmmnd.m

hrhu hlu]nu.ﬂ. Atthe dmlu
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Farniture” to find designs for sffordable furnivaee.
Like the Saarinens, Noyes was exeremely well
informed about all the livest developments in the
world of avane-garde design. Afer experiment-
ing with tubular steel, many designers, especially
host from Scandinavia, were strempting 1o
design & Moo congenial version of mass produced
wooden chairs and ather 'l.l.'l'lﬂlll‘l.‘ﬂ'dfﬂiﬂ., At
that point, the work al the Finnith designer Alvar
Aalvo was among the lesding mature experiments
inihe feld, and Mayes invieed him tositon the
jury panel, Under Aalto’s direction, two submis-
sians from Eames and Saarinen were awarded firse
prize. The prize-winning plywood chairs had a
distinctive fluent design and bore all the promise
of mass production. And although they looked
somewhat clumsy, they were instantly spotted
throuwghout America.
While it had been Moyes's express intention bo
reach 2 wider pahlic with affordable, mass-pro-
duced furnirure, this kdeal seill seemed 2 long way
off. Doring the exhibition, Moyes, at the time
ashamed and annoyed by hisdirector, wrote: 'the
excluement of sitting in them is not going to bea
middle class thrill at this poin: because prices are
something terrific’. Despite the Eameses good
intentions of ‘enlightened’ design gatning brosd
acceptance, theirefforts were destined vo fulfl an
honarary role within high culture from the MoMA

depot.

The couple saw the danger and did everythingin
their power to get industrial praduction of their
Furnitare from the ground. Various circumstances
came to their 2id. In the first place Bloomingdale’s
deparement store wis prepared - no dowbe with
brosd approval from the desdpnens - to sell their
Prize-winning dewl gns a1 cost price, an unprecs
edented gesture in America's commercial world.
Thee premise looked favourable - until America
also became engaged in the Secomnd Wirld War.
Withkn a few weeks following the atack on Pearl
harbour [July 1941}, the Eameses were not al-
lowed to use rubber, metal and plywood for cheir
experimental furninsre production. The ambi-
tious couple were forced mm‘peuﬂ theeir guest Fist
soclally motivated design.




immediately following the outhreak of war, the
culeural world was also called po make a contribu-

tion to the wareffort. Along with other artists,
Charles and Ray Eames were enlisted fora cultural
War programme aimed at making maximum Use of
America’s artistic alent. Many painters and sculp=
tars were employed to make propaganda material,
while Charles Eames himself was given adream
commission. His knowledge of plywood - still
Iin:hedurhltimauwuudmmhmillurg
material, especially for the airforce. Adrcraft build-
ers acquainged him with various production tech-
nigues and possibilities, which up until then he
had enly experimented with using cheap materials
in the spare room of his Santa Monica apartment.
In immense factories useful cockpit chairs, wings,
fuselage and entire aircraft from wood were now
made. During the war the possibilities to bend,
mould and glue were combined with the need fora
huge industrial production, Eames saw his chance,
especially when he heard that cerrain productsin
the war functioned extremely badly. A friend drew
his attention to metal stretchers and splints in use
by the American marines. These items were heavy
and thus so dangerous when in use thataccording
¢ hey had even cost lives. Eames saw the

.1..1.

both artists and designers in o,
n

umiﬂhkmnmfm'“"th“ﬂn“ g
lhlqnuﬂlmnfmmhﬂ"“mﬂﬂm;%i
had been chicflya macter fora theway

Fﬂurl'm{lnﬁzr;“’.'m]r
Now the roles appeared tobe ;
activities like weaving, poty g

and silversmithing were seen 15 sugpe.. |
unethical activties, which the old pect v
Iﬁﬂﬂmﬂm“ﬂm'ﬁ _ﬂ Tlatiog.
in design circles, industrial design, with jun. .
uﬁlhﬁmmﬂmwumml_”___ r
by which m!dm'mhdhm_

longer to produce luxury or imitation
m.hmmﬁmmdulmﬁm"
mmmrmmiﬁhr
was suspected of being an elitistand antj.sq
mppd.]twumtm]]mdhﬂt“_
tinually rebelled against his lifelong ‘genius luha
bestowed onhimby somany: &
Seen in this light, itis remarkable that the Eampees
remained openly - and with complete 2
~ interested in the visual arts and in ¢

they considered the dogmaric rejectis
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Barefoot College

Lacation_Tissis, Rajesthan, Indls
Gwis 17RE-E

Clianl Fesrmenis of Telomda, e

ih_;'h orgaiiities Lol ek iea
Repparch Casner

Projec! arganimar_Sunker fiy

Dazign begem_Marn cEmpen by Easwar

Int, Meehar Bang, and Barwloof Arthlindli
groduni dames by Heferk Mohammed a7d
Barrfagt Archiisees

Canstruction_Bhirmis Ja0 @ rorpl miss i
aad oy libarers

Mxjor tusding Sooal Wors ang Recanth
Ceniler: Sowpymmend ol b ; Uinaed Mataers
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Inspired by Gandhi and moved to respond to India’s famine
of 1947, Bunker Roy moved from his family’s affluent suburb
to Tilonia, a rural community in the state of Rajasthan.

His girm vedd 0 ity rural il lagers improve
(ks Lrwies. Thee oeganadion he fourded in
157 iha Sockal Werk and Research Cenbér,
wieghd e ually oomi b Be londwn 35 the
Baredoot Caliege

‘Wark onthe Barcfool College beganiin
5EL Remarkahiy, thi college wis depigned
and buill by thi very samse rural l.'l'.ligﬂh'._
many o them semiliterats, that it was
imtanged fo ireen. &% the group inler explaimaed,
"W belir, libe Gandin, that them 5@
Sflerance between Ileracy and education”
This g ||:|-u..:\;h"1-|l guaded espry aspec o the
campus’s consinactian and, svesually, all the
activitios bhat weould beie place 1hers. A8er s

prelirming ry stbere was drafed by Nechar
Haina, a yoiang anchipct, m farmes namied
Engnwar Jatand 12 other so-called Barefon
Architects developed and corstructed

that Buskdings,

The process becarme very Buid; (he group
refined snd rednes the plans on the spol to
sccommaedas tradsd innal budding techeigoes
and spifdic sie Bsies. " The propech wasa
juind eflort. Everyone whio was going o e
there was consioibed. Everyons’s views had 1o
b respeched,” ot explained. Several women
Iram the villsge assisiad the keam, taking
active roles.in the decison-making process

ined [oinetg in consimctisn,




Tha beildings ane arranged arcund

iraditional. Bighly decorative colrtyards

 peal alerials seere used thraughoul the
canarruction process. Load-bearing walls
weep construched (roem shone with hime

mortas the Bat rocd was constrocted Mrom
plone shabi Collectied raimwaier galhers
inatink beneath & courtyard, a $pace thal
dekins as a stage and gathering place far
ressfents. Scabiered throughout the Camipuas
#re sotar panels—built by the Barefool Solar
Ergineers —Ihat generate power [or the
college. These engineers maindain the panals
il @ Practesn of the cost of Wesbenh unis

The Bareloct Archibects slso gave

Buekminster Fuller's mpndossc dome A
susterahls makeower, Deforestation isa
major threal in the sres, & iraditonal
hising has made wood 3 5Carce rESOURSE,
Rafeek Mohammed and seven oiher Barefoal

Archisects Ly brwaied domes fnom discarded
lg:lr.ul.l.um'--.-'l"-:'nlr-menh inc lading Ballech
carts and pumg sections. They covered them
wilh thateh, giving a traditionsl look 108 i
idea, Gacdegic domae shruciures are ourrently
use Tor a pathedagy Lab, a dispersary, a post
oifiee, @nd an Infernet cade

Cammunities from all over indi ke
sont representatives to the college o sludy
po became “barefoct” paraprafessionals, as
Bunker calls them, Throwgh night classes
and piher programs, the centers demysiifios
gducation for the rural poar through
technology traineng. Over the past 30 yoars
i schonl has trained mare than T50 healik
workers, teachers, and enginers Many
reburn b their vilages to use their knowicoge
al waler Bngineering, sclar pOwir, inCama
generation, rredicine, and slhar bapscs o
improve Lhair o Commundines.
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Favela-Bairro
Projects

Locwtion Haod hb
;‘:_1' i e R The favelas of Riode
Drslgs rm_iome Marin ureg e ieds Janeiro are unplanned,
mﬂr:::: -Llegal shanlytowns
Trerelegmess Sash housing one-third of the

tedlis city s population.
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anpther wn B
hé ...i!' 1hé gsmrmement !'_-'--.:'. Qe Ied
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In 1906 Finland blazed the trail for wom
Europe when it granted women the righ

Fislard i wiso fame ta a righ history of Socis
dpmaoracy. This socially cits o aginda
iranslaleslis ihe nois ol Seregal. wlirms
thap ghecbign of 18 Rufvbgues Wioemiry s Cantre
[hesigead by thiwe Finssh archegols, Saia
Vil s, besnnd Raruber, o Hielida Sandman
b pregect stemmd from [P wark of Centre-
ARC, whoss locios s Senegaless- o
suiliural exchange, The cender's Srpcion,
Anna Roseniiw, & Finnish sooilsgal, spat
nearly branly yars obserang he pelioal
#nd szl inlrasiruchure of Senegal. By
trascing S popdation expiesian thive, ki
raliced & e o Both wrban soraed and
lacatly etnen weemen s groups. Sencgals
hish shamplayrent rabe meant tha
wasmaen, wiha iricted ek, wqeiables,
ingenge, [Rbried, Broome, s st Base:
gaads in he aounbng's crovweded mudiels,
were oish the ssle breadwinness in Ehr
families. These wivnen s groups. which
emerged spontaneously by the hundregs
vethin traditional social struciures.in all
paris of ihe counbry, emabled women tx
form microlEsading S50 i, Sagraahed
it b (et g ulinars Brem the male sphere of
Comimarte, [he women crested 3n emoticral
arad bl Suppart netenrk, stk proaded
CpporTundies for eCanamic grewth and
stability asd, i home caves, s means of
survivil fer Ehevn and their children
Bt 'while somes of the wermsn s gaups
waTe EInCl iesid By Ihe qowarnmént
traugh o program called Groupsment
e Promiston Fmirea, ey lcked
adeguate Wcdties, lunding, and cesfralized
coonlination. Meetngs would ¢hen be held
ify the coumrtynrdy auiside private homes
“hlmays #er having o meetag, v had
B2 hepair (he Mence beciunie we pust didny
have space ercughin the cowrtyard,”
temmenied one membec: The Fufique
Women's Canire srose Irem this need fora

en’s suffrage across
t to hold public office.

cantral gathering sgads by graugh
b accommodats group meetings and

piher scimles
The cenler, buill o land donsted

by khe city of Rultsgqua, i pompesnd ol
three besldings sibsabed around a cenlral
ceirtpnnd in the underddaveloped distragi
ol Gouye Aldians. Arcihwects wied scale
vt | 1o Baclitate 8 pachunge of ideas
wilth [ e, wehio wne imvoteed o Hne
design prociss from the begieeng Witk
its. space ardered sround & courtyard, Ene
cenler echoes tha tradibanal Seneqalese
gatheding space and sefa a% 3 metaphor
for dematracy.

Reuse and Freytiing, aiong with an
emptasis on lecally predable malErnss,
gradied the design feam's chosdis. Fer
waarrgle, B baggesd cernend factory 5 Wess
Adrich i just up the Fosd Iram the cenler, 2o
the buitdegs were consirucied al cameni
The {eam used recycied medal for the
doees, windoes, s reinforcing bars; old
carwhie] Fives Became wiets; and recylid
Eoifies—"glays brndioy ™ —wire Uiedi a8
fenestration. Every effortwas made to avold
uhilinng wood, one &l Ehe Pegion § Searcel
futursl resouries. The walls Facing the
ogriyand conlain open colannades, which
alsaiunciion Lo vensilae ke bufidings.
Rich rad walls Separate il wisusally and
lersttinnally from neighboring businesies.

Fotay s sy as 3 women's groups
wie the centier, ncluding the 110-member
Bokk Jomm assecistion, which participabed
% design. The conter 8 Sérves 3z 3
1] Mwlmmimplhrmghﬁu-:
Sahegal wha come hene b learn irades
andd wnt Fyuge ifeas. For the wemnen of
Fufisque the cester s courtyand has become
& gyribol of unity, 3 madern-day version of
e cormmunal hosrib, whsra they can share

IFeesr congerns ind aspirations
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Courtards are important in Rufisque domestic
wchinctere, 5o the design team organized the
st rpend & Saien of courtyands.
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“what | find to be the best thing about the
group [is the ability] to meet every day

% and talk, [to discover] that which concerns ,
another person also concerns me.”
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DESIGNING FOR

i -‘H 4
COMMUNITY-BASED GRAPHIC DESIGN

Immerse Yourself

Build Trust
Promise Only What You Can Deliver

Prioritize Process

Confront Controversy

Identify the Community’s Strengths
Utilize Local Resources

Design with the Community’s Yoice

e Communities Ownership

1.
£.
3.
6.
5.
&.
7.
l.

—

ANDREW SHEA

With a ferewaord by William Drentiel and
illustrations by Ellen Lupton

GUIDE TO SOCIAL DESIGN




ol 1

Design with the
Community’s Voice

ne style of a community may be sig nificantly different from your pergsonal
esthetic. While the community may need your fresh perspective

! ‘break from the past, your design also needs to cannect to the
your target audience in some way.

Sample the colors, typefaces, and other style elements
U come across in the community. Feature quotes, video,
audio recordings from your conversations with community
2mbers. Consider the local languages, cultural norms,
literacy levels, and continue to home in on the final design
ing feedback from community members throughout

jn process.
" community is diverse, you may need to create a more
into the design solution. As Cavaye puts it in his essay

s

lance and communily engagement, “Community engagement
I hﬂnmm ‘solutions’ in different communities.™ Welcome

;ilﬂse that comes with that approach: It's not impartant
= as much as how it changes behavior, or how it can give -

7 Let your final design mirror the voice and style of the
r than your own to ensure that it speaks to community
ays the community to the world in a convincing and

alhnnght voice for their specific audiences wﬂ.t-tunhwi . iy
the designers of the following two projects, Vendor







' underlying social needs are obscured,

i clarify urban problems since 1997. The Brooklyn-based nonprofit
organization “brings together art and design professionals with

. community-based advocates and researchers to make the city;

| its policies. processes. and infrastructure more legible so that

Vendor Power!

Empowering New York City's street vendors with
a brochure that translates and simplifies compley

laws for many language groups

As our population grows, so does the complexity of our cities, which
host millions of people and miles of infrastructure. A staggering
amount of regulation exists to manage city life. Much of this policy
is designed and enacted with the best intentions: to create a safer
city, to make services more accessible, and to help people in need.
However, the language of the law is full of jargon. Loopholes can
negate a policy meant to protect; a policy can be unenforced or
enforced too harshly; or its implementation can be discriminatory.
In 2004 then-New York City consumer affairs commissioner
Gretchen Dykstra compared the complicated set of policies
regulating street vendors to an onion: “It has many layers and, after
a while, one can't help but cry.”™ When people do not understand
public policy, the result can be the opposite of its intent, and the

The Center for Urban Pedagogy (CUP) has been working to




Ry g S
PROJECT DETAILS

re that unfolds into a p

DESIGNS A brochur
DATE September 21, 2009 to October 23, 2
LOCATION Mew York City 1o
LEADERS Christine Gaspar. John Mangin, sl PR

010

_ ol Saan
= oy I..IE"!-
_ (Center for Urban Pedagagy]

Basinski [Street Vendor Project]
DESIGNER Candy Chang

PARTNER Street Vendor Project
WEBSITE .,,,.,.,.1.,.__.“3,.;,r.._gp:-”,:.:.,punai-:.net
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for cartd that are located too close to Curds, crosswalks, and
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up on restricted giroeks.” Vendors are harshly penalized under New

York City's so-called quality of |ific crackdowns wikh ene thousand
fullal

doilar fines. “All these regulations are buried in docaments
ing that would make

intimidating jargon and heinous texl fiormati
sven the most patient person cry,” wirltes Chang inan article on the
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y ai pictorial as possible to communicabe across languages

and eultures, and included text Cransiations in Heng rigse,
Arabic, nnd Spanizh.

AILEr Irying

1 L
yut variouws visual styles, t

_..u.,..u._.m.:.._

Iy landed on a friendly Chris Ware-insplred style o

had goad times illustrating everything from hot dog sta s 1o
formser mayor Ed Kech,” as she recalls. * Feedback from vendors
abaut the brochure's clarity, content, symbals, language, and text
tranzlations hetped refine the design, which, despite being easy
to understand and welcoming, has a sense of authority so that
vensdors can use it when dealing with police officers,

After the publication was printed, CUP organized a
citywide distribution event with the help n__".n.__.._!._"..._. volunteers who
handed out froe copies of the brechure to vendors th roughout the
city. “Cheikh Fall. & vendor himsell, helped the tean map the city's
vendor-dense areas and estimate niambers,” johin Mangin of CPU
explains, “We pur the posters in the hands of about one thadsand

vendors and received reactions Eaist 1
took-you-so-long?™> ranging from enthusiastic to ‘what



The 1% Uséer
Manual

Encouraging architects and nonprofit

organizations to collaborate

There are aver L millien nongrafit ceganizations in the United
Erates,! and mnany of therm daliver critical sacial services to
comminities innead, Mest of these organizations struggle
thiroagh the cyches af grant writing and fundraising, and many do
not think sbout building strategic collaborations with architects
and designers o strengthen their organizations. Hanprofit

..inﬁf&a.ﬁﬁiu%%-g1
says Jenemy Mende of MendeDesign. “Likewise, architecture

firms often take on pro bono work, but it is usually not part ofa
thoaghtful corporate strategy.”

. MendeDeign's The 1% Liser Manual, winner of a Sappi [deas
That Matter grant in 2006, sought to change these perceptions.
The 1%, created by Public Architectuse, a norprofit cvganization
H....frﬂ:!&.amﬁ "puts the resources of architecture in

T ﬁiﬂ.”miﬁ.mﬂ. is a program that connects nanprofit . :

organizations of design assistance with architects “ - 3

willing to pledge | percent of their billable hours to i o [MendeDesign]

Fro bano work. | e, St %tﬂi:ﬁiﬁi};
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telling their siorles, and further, keerwing what conpg
ik 7 nn_m.-n.n.mb_r_.r_.._:i_hn”ﬂﬁ..; Iﬂ.h.-_.;u._ﬂ__ Sk

MendeDesifi's process is “both strategic and
we think and we make, Through experiar ‘E-EI!HI’.LF
the most progress by making thiegs, testing them, diseus thi.
and really trying to lsten to the feedback—which s sometimes hard

: : often we anly realize where Uhe beart of the peoject is fter we've

Br
it e o make e their own e 8
HEEEEI..:HH&;E%%;E&_: respective for the ﬁo..#....ﬂf.a.
stremper DA TS i to effectively comm icate the work
misces. DL pebance of nonprofits. Mest of thetr to be meaningty -
iﬂ«ﬁ_.iﬁaﬁ% come from a lack of expertise i by gy
Funding P
B — |l|.||l|l|l.lI_ “llhll—ll

e
ll.l..........ll:h..ﬂ!l.t

IC ARCHITECTURE |
HM:MWEEEE___mni_;ﬂ:.wm“.,_,.__mv___..._mu..__w_w.__.__w.._._m,“."__”m._._... 1.
PUBLIC INTEREST. WE IDENTIFY AND SOLVE PRAGTIG!

OF HUMAN INTERACTION IN THE

AS A CATALYST FOR PUBLIC
ADVOCACY AND THE DESIGN
1211 FOLSOM STREET, 4TH FLOOR, ..
T415.861.8200 F415.431.9695 WWWW.PUBLIC!



E_._nq__.n_"_:E_E:a_._n_ ::.. _.awS
the number af architectyre __..__;u__

have pledged to work Wil Nongy thay
has dramatically intreaggq olty

working relationships are productive and
the booklet drives traffic to The ﬁiniuﬁﬁ%f
paired with RoAprofit groups in need qmnmnﬂu amistance,

The project unﬁlafnsfﬁﬂ Mong with sipsg
the prestigious Sappi grant came complete controd of the corners,
wilch In turn meant doing far more content development thyn
the firm usually does. *The centred -EEEEIEE
process but it was a huge amount of work for 3 ymall studio,” sayy
Mende. The results of The 1% User Manuad are commendgble Since
its launch, the number of Er_s.n.Edm_.En___.tu_:_..uw___..i
b work with nonprofits has dramatically iecreased, Before the
manual was published, Fublic Architectiure had 5 memberibip of
eighty firms. Six months after the brochure was distributed by
Public Architecture, its membership had Jemped te five hundred
firms, and their numbers continue to grow.
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Un recorrido por la 30° Bienal de 550 Paulo
Y visat to the 30 Bienmnial of 530 Paulo

Las formas organicas
de la microarquitectura
de los Bouroullec
Orrganic forms

| microarchatecture

by the Bouroullec brothers

La originalidad de los hermanos Quay
The omginality of the Quay brothers
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Lieja celebra el nuevo disefio
Liege celebrates the new design

RN



Disefio socis]

e e LT

ciudad belga de Liesa, al este de Bruse|
#‘“‘" de :-ct_u_hn.- el evento RECIFROCITY DHW@?&T{
iy sexta edicion de lo que hasta ahor,

x A 5e o .
Foe Iﬂlll'r'l:ll:h.'lml de Dluﬁn d: LE ; x E;.t.g ﬂnn":_i-l GO

o obedece 3 QUE Pasa a convertirse en trienal, sing ta.
o aspecto en el que se centra esta edicisn Fmi:tm
i las temiticas que abordarin las préximas ediciones; ¢l di-
o social, aquel enfocado a dar soluciones 5 la cnlem.-i
bd, un disefio que va mis alli de lo estético, lo artistien v
g aisladamente funcional. Esta redefinicion de intereses
punta, asi, al disefio como una especialidad dirigida a me-
yrar la sociedad v, en este sentido, como ung labor en pro-
peso que mantiene un didlogo con el entorna,
- RecirwociTy {Reciprocidad) se presenta como un en-
gentro multidisciplinar donde arquitectura, fotografia,
oda v disefio se interconectan en una dindmica cultural ¥
gondmica. S presia atencidn a la sostenibilidad y los pro-
%08 de colaboracion que hacen que estas distintas espe-
idades 26 enmargquen en un contexto colectivoe no solo
su linalidad, sino también en su produccitn, De forma
Wilable, £ hace referencia también a la sombra de la eri-
econdmica, que influye de forma directa, tanto a nivel
lico como privado, a la hora de invertir en disefio,
En esta edicidn, han participado disefiadores v escuelas
uEnce paises. Las propuestas se distribuyen en mas de
fe sedes expositivas, muchas de ellas edificios histéri-
En el Saint-Luc Institute de la Escuela Superior de Ar-
aint-Luc Lidge, situada en un antiguo cuartel militar,
e visitarse Craft & Industry. The Human Atfitude to
lice. S¢ unen aqui en un mismo espacio dos conceplos
recen antagénicos: la artesania y la industria. En el

¢ que proceden enteramente de la fabricacidn
tre bos que se incluye mobiliario,

nisica s ordenadores portiile. El recorrido no pasa
acicn histrica del arte y el disefio en la fabri-

ocial design

m'_mlﬂln city of Liege, to the east of Brussels, hosts
during the month of October the Recirmocrry Design Liege
2012 event, the sixth edition of what up to now is known s
thelmmmﬂﬁiﬂtﬂnnnh]ﬂwmm#
Nt only due to it becoméng a triennial, but also to the
aspect on which this edition is centred and that will
deltmdmtheﬂmmunlwﬂlhwnﬂqdduriniﬂw
coming editions: social design that centred on providing
solutions to collectives, a design which goes beyond that
atsthetics, the artistic and that functionally isolated. That
way, this redefinition of interests leads the way to design as
a speciality aimed at improving society and, in this sense, as
a task in process that maintains a dialogue with the
eTrviromment.

RECEROCITY is presented as a multidisciplinany
encounter where architecture, photography, fashion and
design are interconnected in a cultural and economic
dynamic. Attention is given to sustainability and the
collaboration processes that make these distinct specialities
are farmed in a collective context not only in its purpose,
bul also in its production. Inevitably, reference s also made
to the shadow of the economic crisis that has a direct affect,
ﬁhmdzlidyaudpﬁmmuthcthtn{hwmhgm

.

Designers and schools from ifteen countries have
participated in this edition. The proposals are distributed
among more than twenty exhibition centres, many of them
in historic buildings. Craf & Industry. The Human Aftitude
fo Produce can be visited in the Saint-Luc Institute of the
Hig]uf&lmiu&'hﬁﬁﬂﬁ-mumﬁhﬂﬂ_i_nmﬂm
military quariers. Here two apparently antagonistic
The main section of this exhibition includes a series of well-
known products from international industry, from those in
which handerafts are important, like  box, a blanket or
cutlery, to those, that gradually move away from human
intervention, the objects that are completely produced by




giE PRI LR LT

sald

co Saimt-Anboine (entigus klesia del sigho xml, se exhibe olra
de L= muestras principabes del cvenlo: Mernomnabidlie, Desng-
vy Sourerirs, Reine &ia sesenta propuestas gue reflejan
en algtin grads In procedencis o ¢l maneo social, énico o his-
arico én el que 82 han formado s oreadones. En esas pro-
puestass la cotidianidad de fos objetos de so contrasta ¢on la
innivackin que se bes incorpora gracias al disefio. Se trata de
wna comvwocaboria intermacionsl que ha premdsdn el trabajo de
disefiadores coma Egenda Morpurgo, por e proyecto “Re-
pair It Yourseli™, gue condiste en umnos zapabod facilmente re-
parzhles por el proplo usuasio: Jean-Frangois &0y, por 5u
reinderpretaciin del espejo pigofd en el proyecto tiktislada
“Eleashith™ ¥ Michatl Bihain, por su taburete apilable Daph-
rogrn. Puden virse tambicn wasos que al vacmrse miestrn
el mensage “Lvame”, hisuteris mapirads en los dibujos v tex-
puras de clertos telidas, andlbos-silbato ¥ altavoces para midwil
inspirados en gramdionas, entre olra variedad de ideas arien-
tadas 4 redisefiar lo cobidana. Como parte de La propussta, en
esbe mimen e aborda, en el apartado titulado “Mapping the
Desdgn World”, ks proveccion ded disefio social 3 nivel mun-
diad, a traviés de un amplio comunboe de proyechos en bos que
s manifiesta cdmo ha intervenido el disella en diversos pun-
tos del planeta pars stajer problemes de diferente indale, ko
que sharca desde soluciones arguilectinicas en Chile o gl re-
cickape de bobellas para dar hee en Filipinas hasta la comstmuc-
citn de puentes en Bali o unes inlervenciones arfsticas and-
s en Soffa. S trata de dna recopilacidn documental que
ilustra las posibilidsdes de secidn ¢ innoacidn ded disedo en
b actuatidad.

La Facuiltad de Arguitectura de la Unrersidad de Licia
acoge Wdcome fo Seinf-Galfer. Destgm and Locgl Comer-
FIffies, muestra gue, junto con la titlads Bidsy Drfves D
sign. Creafive Learning & Co-design que albergs el Musée
du Grand Curtiis, completa el nicleo expositive de mecers-
iy, Weleome fo Saimt-Gilles redne, en forma de cuantillas,
el resultado de numerosos provectos reales desarralladas en
colaboracidin entre estudiantes v habitantes del barria de
Saint-Gilles, 2 las afuerss de Lisja, proyectos en los que se
proponia ks intervencidn del disefio para subsanar los pro-
blemas del vecindario: desde mejoras para la seguridad, el
medio amsbiente o las lhl'nﬁlru.:tum;; hasta propuestas pa-
ra conectar a |as personas entre i o contar historias, Se
mueslran tanetas en una de cunvas caras se plasma la idea,

h century church) on the opposite banks of the

iamcient 13t .

er that goes through the city: M .
E:%E;Eﬂmwﬁ'ﬁ. This collection of sixty pmﬂl;m =
reflects in some degree mrprqudm or the social, ethn
ar historical framework in which their cretors were

innehvation they incorporate 5
thi work of designers like Eugenia Morpurgo for the
“Repair It Yourself” project that consists in ﬂ:ﬁﬂ:‘ﬂﬂl’:m
gasily repairable by the user; ]Ba.l'l—Frﬁl:H:ﬂ'IEﬂ Dr_l,’urm
reinterpretation of the psyche mirror in the p ject entitled
“Efisabeth”; and Michatl Bihain, for his le stool
Dhiaghragm. Also, other things like drinking glasses that
when emplied show the message “clean me”, costume
jewellery inspired by the designs and textures of certain.
fabrics, whistle-rings and loudspeakers for mobile phones.
inipired on gramophones, among other variehies of ibeas
aimed at redesigning normal items are exhibited. A part of
{he proposl in this museum centres on Lh;mﬁlm
“Mapping the Design World", the worldwide projection of
social design, throwgh a large series of projects 1o
manifest how design has been intervened in diverse poi
of the plangt to attack different problerme, including
architectural solutions in Chile or the
ko oblain light in Philippines to the
irhl_ila!i mﬂm anonymous artistic interventi
i 15 3 documentary recompilation that il
possibilities of current design action and inne
The faculty of Architecture at the University.
artd Le

inhabitants of the Saint-Gilles ne |
outskirts of Liege that have proposed the interve
design lo resolve problems in the area: from the
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Liognris Mhorpges, oopisie 041
Erpir It Soursell, 0. praniva de
g it i W31 o AR

where the idea is explained on one side, while on the
reverse side the method chosen to carry it out is explained,
Really they are fike instructions that the visitor can take

Also the direct participation of sockety was used i the
Hﬁﬁ&ﬁmﬂﬂwdﬂﬁmﬂlmmw Grand
Curtius. This project starts with a workshop that lasts five

s with children from Liege aged between nine and ten,
wh search for solutions regarding the problem of having

: obtained here based on







The ETHICAL pméﬂs"fm




Can creatives produce potent work
for a cause they don't believe in?
Do you have to smoke to do great
cigarette ads? When does a creative
person’s ethical responsibility

kick in and the client’s kick out?
And why does political advertising
often produce such great work

— 1s it the ultimate product to sell,
the ultimate demonstration of the

communicators skills?




The BT HIC L1 Fopiiss

MmO have becn
cked up by propaganda

century, polinics and
Jed wordwide by the

heen foughe and lost, laa
heen sparked off and pecarn

Thoaghous the pwentieth

inexincably linked. Wars have

campaigns, Stucent reods have

alirical o -palincal image. . : -
" III“]H j :r:lu.lJ-:dl-Tdurmcr: have always been irvolved i these -.:::v:lhj[.::ﬂ
: : | ! L B i 4
And htlﬁljntn creatives will have becn asked to produce we [l.': w ||-|. iy
coud, or perhaps sheuld, not have believed in. But can they simply |

‘:I' l'l ? ; i| a !l.l {1 “'['IILh
3 1 1 | i ul':'lﬁ [heTe 15 IH mnit a
I-"-"l:l ' 'IJDH: rll-\,"".' l.-'l'E'.i- .Jl'll.‘l Eﬂ o Wi : II :

personal beliefs must come into play and wh
Somur o o 5 o o o
- . dﬂ d'“E fmm Iht First wnrtd I":':.Jn lllll-lr.:‘- LERTE VB iRlE
The first well-known examples of propagan b
: hener
when, spurred on by varmous versions around the world, the fanrous Batcher i e
‘ : i - L Lizad i PECIARERORS posY
he copied and lampooned for AR AL e

] i for the Beicish war offoct (1o e
poster carme aboan for the At their skills in e e e e

st of the century). Poster amises on all sides were call
the services of their couneries. And the mradition contin ged 1nno the 19208 35 Sk oo “ivmncab i Wikl
aral Tyt

Russian Constructivism tested its thearies on images of civil war. . s T
Bt it &5 the rise of Mazi Germany that dheseraves the |H*.'l|.'ltr¢l-'ﬂ ar the core of

this chaper. The poster dessgns of Ludwig Hohlwein rightly hold pride of place
in the world’s poster archives but they pose awhkoward
problems — we stand back and admire their beauty in
commiunicating the strength and power of the
Hedgling Third Reich, but we can't divorce them from
the unhappy asociations with the ‘dient’. When
producing her ground-breaking propaganda hlms,
Leni Reifenstahl introduced cropping and editing
skills that were to have a f-ming effect on world
cinema, but her beautiful and powerful images were
V)2 produced 1o promote a violent dictatorship,

SIS LAY Many sec in Alberr Speer’s starkly powerful
ﬂhﬁfﬂm. banmer and Iugu dﬂigh:. the htﬂinningg of POSE-War cOrporate
identity schemes (rigorously controlled repetitive clements with a restricred
palerse ufn_ﬂnuu and layouts). Did he close his eyes 1o the horrors around him?
And how different is Speer's predicament to thar of 2 coneemporary designer
producing posters for a regime that suddenly falls foul of the establishmeng?

Luckily, the same era provides us with some clues for a ‘right’ way to
procts wm{ dﬂ wark of John Heartfield (formerly Helmur Herzfelde) whe
produced ani-Hitler posters in Germany itself before flecing to Bricain in fear of

CEEBMANF BF)1. 1HRE
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st apil

his life. His imape of Hiter neck full
off coing stands with Abam Crarmess
Wour Talk May Kill Yo Comrades
and Ben Shan's concentraion camp

poster as one of the most compelling
of the war

Bue =nll, where does thar place
Holwhein® To e the defence heard
Many times at the NUTﬂmhurg WLl
crimes rrial following the war, he
wits just following arders’ and it
wasnt his faule thar his then massers
were soon to be war-criminals.

Until the Nagis [\;-E;n o
demonstrate their true calours, you
could argue that he was simply
extending the clasic poster tradition
for a cliene, which at that point had restored pride 1o
a previously depressed nation.'

Whether we like the moral circumstances
surrcunding them or not, Hohlwein, Reifensahl
and Speers work stands the tese of ame because in
their purest form they were fine examples. We just
happen 1o abhor whar they actually stood for.

The language of the protest came back into it
own during the 1960s, when a new generation
railed against all manner of focs, from American
presidents, to police aggression on the streets of
Paris. Whether pasted up billboard-style a5 an anenymous protest against the
state, or as a critical piece of bedroom furniture, the poster once again became
essential propaganda. The change of heart over Viernam by the American people
is easily tracked in the posters of the time, which give voice 1o the ever-growing
disquiet of a nation pitted against an unbeatable enemy in an unwanted war.

In the U in the late 19703, the Conservative opposition party ran 3 hugely
significant paster campaign claiming that ‘Labour isn't working, aimed at 3
nation then racked by industrial action and rising uncmployment. Many wel-
read neutrals knew that acrually the monetarist plans of the Conseryative party




¥l TS u,.—rll-i-

would, in all Bikeliness.
increase unemployment
substantially {which s
exactly what happened).
But the fact thar it wasa
braren prece of work dm::-.n:
stop it from being one ol

the most famaotis posters ©

the century, whatever problems there were with the i-'{”.H.'-':l' '-“. e ““—"“""F*:' =
W'hrn.rrlurn{d 1o goveInment, this TiEhI"*"'i“F """Lm”"srlr:“_m“ ﬂurm;i;‘
their cighteen years of power, some of the most powerful }muu.-;ﬂ a w:nld &
ever seen, conveving the core mesages (that the Labour oppositiofn ':"m]_ T
yvou o hell or |J|:.: ;I-r: then new leader Tony Blar was the red devil in disguise)

with single-minded efficiency (albeit ulaimately unsuceessfully).
The lefi-wing Labour party was left 1o fight agat

policies on a campaign-by-campaign basis. Only when replaced by a th-.*“'

more middle-of-the-rosd Labowr parmy were the Conservatives thrown o

disarray, and thus far unable o strike back coherenily.

st the various governmei

the British 2001 election only
ran oavoe, Whess &n £x-intern at
the Conservatives’ old agency
(Saarchi & Saarchi) posted a
parody layour of their famous
‘pregnant man’ ad 1o the
leader of the opposition.

It used a picture of a pregnant
Tony Blair accompanied by
the line *Four vears of Labour and he still hasn't
delivered’. The Conservarives’ new agency, Yellow M,
was then forced 1o run the ad, even though the
original inspiration was by a rival agency.

The Labour party, re-elecred in 2001, chose 1o
pursue a tactical strategy = repuredly their new
apency had developed up w0 4o posters which could
be “‘wheeled our’ for any evenrualicy, Unfurtunnttl:,r.

this led 10 a slighcly piccemeal campaign, with vastly
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varying sivles of execution [veering from reparage, o pastiche flm humour, 1
straightiorward rax-cur shockers). Bur at least in the vk political parties can

appoint agencies thay agree with their policies, each then having a relatively free
reign. In some countries government control of the media has become so strang
thar this level of freedom of speech s genuinely endangensd,
In the 2000 lalian dection, candidate Silvio Beerluscant fooded '|1';|]:|.' wirh
rmages of his gninning visage next 1o bland promises (such as a3 concrete
promise: less vax for all’, “afer cities’ erc), Unformunately for the would-be
premier, rumours thar the picture was somewhat our-of-date (and hence slightly
mi:'.lc'.l.d':r'lg abourt the precise extent of his follical challenge) led inexocably wa
proliferarion of easy pokes and graffir (2 concrere promise: more hair for ol%)
and then vast website resources devoted o :.'pun!'-iu:nlm af Berliasconi as 3
Klingon, Che Guevara, the Pope and the most evil of them all, Darth Vader.
One wonders why the opposition parties
did not simply artack the dubious record of
the Berlusconi empire, bur the truth is
probably that against a mogul with such
control over the vast majority of Iralian
media, the guerrilla activiry {and low cost) of
the internet suited them just fine, In the end,
v ] Berdusconi turned the campaigns to his
e i advantage by offering a prize for the best one.”

L AMIGIARE L'ITALIA
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- T 1 What is clear frnml 55;“"
oA EE RN POLLITE

5 is
the previous cases winan puaENLRF WL

that successful R
Pﬂl;“;l "L"’"’““E i s
e (7]
_____ td e e DR R RN LR
= - j#nﬂ}ﬂ concern Ve
used the Saanchi

they were I';nmll,'r Tiﬂ'“"“"inﬁ-"
our by confirmed left-wing
when we miove away from politics

brothers in their various agency guises because
while the socialist examples above were carried

London agencies nup DB and TRWA. Ir's
and look at these agencies” other work that things
get a bit more confusing.

For example, Saztchi & Saarchi have for years
produced a nmpuipﬁrﬂkﬂu:dpmﬁﬁdi
on rh:Ectnfithupmduﬂdm}-En:mmptmnF
:dm-tﬁing&nhﬂwdndum&mftd:dfm‘uing
rhtbigg:thmmﬂmnfw?‘.‘m:hq':lﬂ
just following onders? Strangely, when just a fedgling
agency in the early 19705, Saarchis made one of their
first breakthroughs with work for the Health Education Council illuminating the
dangers of smoking to the public.
 Agencies and designers have long worked for ethically dubious
dlients, bur history rends to view the work with strangely tobacco-tinted
Mﬁ_mﬁqﬂrmm&d&uhﬂhhﬂhh&um&w
surgeon's health warnings started appearing. Raymond Locwy's re-design

iy heralded as a design classic burt few designers
- ' rwlfwm._ll:l happily acknowledge or publicize

4 liﬂn‘ involvement in “FmPﬂdﬁlﬂl-m
w W_DI.E F et .l-_ o s, '.. 5
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Presumably these agencies then ww po
contradiction in their position, Bur placed in
context with their many exampdes of social
cause’ advertising, this writer finds an ethical
difemma - agencies thar can produce a chasiry
ad one minute, then a cigarette ad, then an ad
for a political parry muss have a ‘moral Compass’
thar is severely faulty. The MNurembery defence
doesn't apply for the anti-moraliss, 45 we shall call them. They would respand
that all they are doing is responding o whatever that particular client’s problem
is. That is their job, not to comment pelitically
upon it. But thar undermines the whole profession -
if you are going to work for ultra-capitalist clienss
and do charity ads, it seems to this writer ar least
that the two simply don't mis; selfishness and
selflessness make unsuitable bedfellaws.,

And with the next generation of communicaton
demanding higher levels of ethical responsibility
from their employerss, it an issue which increasingly
will appear on the agenda.
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It is clear that we routinely over-package things. In some mﬂﬂ!h ”'Fi’.'s :
visual charisma to luxury goods such as perfumes char sell at e o
prices. But the less luxurious package can be equally destructive of
ment. Fast-food suppliers have for decades used small coffins made
known as styrofoam in North America in which to serve their chee
Big Macs. Some years ago, McDonald outlets in the American Midy
pmc_hima:l on an automatically changing neon sign: *Seventy bil
(italics supplied). More recently the McDonald corporation has been
of the Mningtculsuundncss of switching to paper containers. .
mﬁﬁ“ﬂmﬁ:n@mﬁd pm:kmgmntcml,}rnpmﬁoundly
mhﬂltﬂ:l-+ e it has been discarded, it is doubrtful whether it is
- o and It continues to be an environmental and toxic
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qcr, Yet Van Leuwenhock had ¢ S ] :
J;;tdl.la in the 16th cenrtury, Glﬁliliim'i'mﬂus from the Metherdands to
astronomer Tycho Brahe on the island of Hven off mu:::m?w el
‘philasophical instruments’ and optics w various ﬂth:-ﬂn : vmd.:n: and forward
recently, during the Civil War in the Unirted States d:iir parts ﬁl:.' ]:ulmpc- More
Tt

such early precision instruments were Spanish .
- . moss, other dried
sawdust, crushed and dried leaves or dried grasses, chin cum;llll b:;mﬁsullgd. 5:“1
|

down or feathers, wood chips, and m e’ :
have in common is that th.:l;rG can be :Z:E r;h.:; :::: iung rh.a: these |_m,;¢r'.;,,|5
to the natural environment. organic and will return

My carliest introduction to this way of packing was my first job as a you
in New York. [ worked i"! the basement of the Mus:umruf MLdl:m J’L}: pl:ﬂcklﬁ
small sculptures or ceramics to send to members of the museum who were rent-
ing ary objecss.fo o fow months as a Gime,, | semember sy I adsion 0
shipping-boxes (which were made of wood or cardboard), we had two gigantic
er“, machines, and made popcorn — unsalted and without cheese, 1 may add
_ in which to pack the sculprure pieces; polystyrene ‘worms’ did not R
It was an intelligent and decent way of packing which in 1992, ro my delight,
began to be revived by some mail-order firms as an ecologically responsible way
of dealing with fragile objects.

In 1989 | was hired by a Japanese corporation, specializing in computers,
cameras. and other high-tech products, and spent three years conducting research
and feasibility studies in the use of organic packaging materials. Rescarch even-
wally concentrated on plants that, when maruring, surround their seeds with an
enormous protective cradle of fluffy material. The specific seed we rescarched
expands its bulk to more than forty times the original volume.

The package was for a professional precision 3smm camera and irs lenses.
Normally, expensive small cameras are cradled in a shaped foam-plastic cushion
that has been covered with an equally plastic fake-velveteen fabric. This in turn
is topped by another velver-like foam-plastic lid on top, and both are bedded
in a sarcophagus-like box, made of high-impact polystyrene. Th
suspended, by two foam-plastic spacers within an outer (agair :
Lenses are normally placed in plastic cubes that are upholstered with foam on the
iﬂﬁid&mdmwmdﬁﬁdnilmmwﬁkcvinﬂmﬂnd , - .
makes one’s Aesh crawl), or a plastic called “naughahide on the exterior. A hideous

of . d rransparent make-helieve. .
example over-packaging an iiﬂdﬁ{ﬂm}ﬂmmlﬁhﬁl

. cres small quile, about T :
Em““lh“mi . qﬁudﬂhhﬁuffyp]amﬁbrﬁ_mddnmm

of the quilt is made of -
e Wgﬁvdmmquikismwdfm&:

into quilt squares with a



camera body and inserted into a cardboard sleeve. Quilted pouch
‘green’ cotton and filled with eiderdown, protect the lenses. In Japan
of softly cradling precision parts is already in experimental use, and w
soon be used for export models. The great advantages of this package:
Reliance on oil-based plastics and the hazards of their manufacrure
eliminated. The new package is wholly organic, and will return
exaggeratc somewhat, theorerically it may be possible in 13@:“
one to buy a camera or CD player and licerally dump the w
garden where the recyclable, organic components of the padl
trace amounts of nitrate boosters — will Iy help the g |
ﬁ:uwwﬂggcumﬂymm@ﬁ la
has ewmy {nw]_ mmmﬂbﬂﬂl‘diﬂm
e fm::?:: = on the ﬁmtngy One of these is the cuin,
._ r the Fj“um ﬂﬂt o

'\.-
i



Dresigning for a Safer Future

rines used in paper producton :
an i:,:::]?;.;-::a] hazard. ghlij.hrinz cmnttlsﬂgt::i:g lzll-:;c::.,-:m o -ﬁbm ﬂm e
- mutagenic, that is o say
they create genctie changes by bonding to the DNA structure of living n‘.'ihl
Furthermore the runoff of Waes rinted with dioxin and chlorine has endangered
aquatic lifie (such as salmon in the Pacific north west of North America), as well
g5 Fniguniug gmund—wattr.

There are packaging items that are inherently impossible to recycle. Manu-
facturers G0 easily avoid using high-gloss papers, highly coated or plastic-
coated papers, gil_u:.'. that are not water-soluble and plastic windows on envelopes.
[nstead designers could specify non-bleached papers or those whitened with new,
bleach-free methods. More than three-quarters of all paper types can be recycled,
but usually a percentage of new fibres are added. Recycling waste paper can be
50% mOTe ENergy efficient than the use of virgin pulp. It is good practice o usc
paper with the highest percentage of recycled material. The Simpson Paper
Company of San Francisco has emerged as one of the leaders in this field.

Lead, mercury, arsenic, chromium, cadmium, beryllium and vanadium are
4l carcinogenic and neurotoxic. They are frequently used in the composition of
printing inks on packages, and pose a severe threar when they leach into the water
supply from landfills. De-inking is difficult and costly. Vegetable-based inks,
made from soya for instance, can be used effectively, and here again the Simpson
Paper Company has led the way. |

There are other materials that are dangerously poisonous to human beings and
the environment. Some cOUntries have already restricted polyvinyl chloride (PVC)
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hazand gymbols for harm, ﬁm&knﬁmmn&m&ﬂh .

vents, that are still unrestricted in the United States and the United King
pose major health threats. A series of labels and symbols have been deve
accepted internarionally, and more specific national or regional marke;

e il el s
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finding solutions to their own problems, even — whether they wan DI Not - 1©
become their own designers. -

Th:ﬂHmjustunznfmm}rgmups:iﬂmnutsuﬂiciﬂlﬂyﬂiﬁ s
and its designers, or not served ar all. Just designing for the needs ok te
could keep most designers and archirects busy for the next fifty ye

is lncrusing more quiddy than any ath
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[n a project. undertaken by one of my studens
altresses and plastic (the sort that dry-cleaners yse
highly partable bathing or sitting cushion that woul
in the last months of pregnancy. Small-scale, decen
ing ar home on 4 do-it-yourself level can combin
rocess and a benign ecological intervention,
Babies and small children have specific needs i T e
enyJODITCRES i .md general health. There are also a num:n-:r of h::;&n
and disabling dm u:fh.:;.: design intervention can help. These are bur
a few nﬁh‘? e=r dmgf[itn can and should address their talents. From
such activities some very real spiritual values will accrue to the designer and the
F,.m,duccm.
The requirements for decent design are far oo complex for 4 designer to solve
alone, (or even by several designers working as a team). Itis essential to work with
from other fields. For many years, my own practice has been to set up a mul-
idisciplinary team as soon as I have moved into a new locality or established my
seudio in a NEW COURTY. The basic members of such a team will usually include an
anthropologist, a psychologist or a member of one of the other social sciences, an
environmental scientist with a strong bent towards biology and ecology, a docror,
+n electronics and mechanical engineer, a lawyer and a graphic designer, as well as
m?,df'fgr product innovation and design. At other rimes specialists from different
felds (architects, chemical engineers, child-care specialists, nurses, cultural
geographers, historians, film-makers) may be needed temporarily to help with
some special research. Obviously, I consider it absolutely essential thar representa-
rives of the users also participate in the team’s work and discussions.

All this must sound hnnid:hl:—inmﬂpm:ﬂummmthnwﬂu
together intensively will number only four or five most nf:h:tim;:.j'ﬁ'iiagnyp
totalling around twenty-four whe all share the uil_r:amufpmﬂngfrﬂuh_:t
better goods for people in need this mnd:nfupﬂmn?n+mb1ﬁmmWM
work with greater inxighnﬂwucﬂﬁﬁtynfucp&mmugnhtw-m doing to
members from many different disciplines means thar we can iu?kﬂpwihlltlﬁ
through new eyes. An ﬂﬁﬁnnﬂbm:ﬁrhﬁmcrgcd.wc#qﬂ?;uﬁff‘ﬂ
— things r]mwnddansmmﬁpedﬁcnmifctdun‘tﬂmn- . Our '
ﬂ!mhumlcammuﬂmn:mmi.m:ﬁﬁﬂﬂ”mﬂ'b':i?“ﬂ“
United m.mmamﬂmmfnf;m_ king-sue i e

:m:u]msing;sdckingnu:ofﬂl:mpﬁ_i B . dhe menllic i
corner of the mouth; with months of patience 3‘“""‘_ o any underlying
ing speech (amplified by the external voice-box anc 16 E

il

+ 1t was possible w recycle
(1] pProtect dﬂd‘;ﬁ,} o n"l.lkl!‘ .
d case the daily life of women
tralized production, or work-
] ‘I"l'ilh TE-U%e o rnrm R
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Awﬂmﬁﬂ:mm basedd on the rebot ray. |
- ohil be understood. This device costs nearly a mm
9 onents at reail pﬁ:::; is less ths

i

i srructure)
;dﬂ;wk_ The roeal cost of the comp !l
of this! rk comes into its ﬂwn_k

is is where cross-disciplinary ream-wo |
WeTrrl: ;:H:bmh ~ a parient himself — discovered a Japanese toy on sile

| works almost exactly like the clinical prosthetic selling
;I:is,:ﬁtm toy is a robot, six inches (15cm) tall, and m:l:l:ﬁi'
and blue plastic. It also has a rube, which is inserted in the mouth so
can — with a bir of practice — sound exactly like a robot. Werner sk
speech pathologists at the University of Nebraska’s Medical Cenre,
medical man on our team brought it to our attention, We decided to red
medical version, using the oy as a starting-point. It was  grear tempa
tribute the toy itself, bur the number of respectable people of a
+ willing o hold  brighty coloured robor to their throat is reas
Thtbl:tul device is black, and o simple neutral shape thar fits wﬂlm,
et e fo the same price2sthe robor, As a furcher design improse
presently exploring simple microchip technology to see if we can con¥

Since the 19705 the waye
of d:myd]{}] e = srofecsion:
s hiw:ii In the fieid nfulﬁid!ﬂl??stﬂunfdwmd; B
- 1e5ing contributions, This is parely becau



Toward the Spiritual in Dflf.g”-'

coructure wis designed so thas the children, paremss and reachers,

The mausable playgrownd
could easily asemble it.

porkiff 1] -l'd-l'i'lﬁ'ﬂ'ﬂﬁml
rests and ©ypes of tests pcrfurmcd which increases the chances of wrong findings,
sccidentally switched samples and misdiagnosis. Consequently our belicf in the

procedure has been shaken. Self-testing kits are available

whole testing-laboratory
for blood pressure, pregnancy, diabetes. AIDS, and many other medical applica-

tions. We still prefer 1o pack our own parachute .
A design can serve several different groups and make direct participation

by each separate constituency both possible and necessary. A post-graduate

srudent from Brirain investigared design applications in the social field, using the
errakaidecahedron. There were several objectives. The physical

design goal was to build a exercise environment combining jungle and gym that
would also be fun, a shelter from the rain, and would look difterent from routine
schoolyard equipment. The social agenda was to develop a scheme that encour-
aged the schoolchildren, parents nd teachers to co-operate in building the
cquipment. The creative reaching strategy was 10 give the children hands-on
experience with photography (in the form of 3smm colour slides) and the
making of audio tapes. They would also investigate the relationship berween
image and sound, edit their individual productions and share the resules. Other
factors influencing the brief were that the structure had to be vandal-proof,

inexpensive and safe, movable, easy to put rogether and rake down.
four 1o eight rerrakaidecahedral

The resul was an organic-looking cluster of
nodes. The geomertry of pnl}'hedr:a is directly related to the growth and form

gmm-::ric solid t
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L = 0 are consequently satisfying at deep levels of
wals, and their shapes Snid reachers working together woy| dP'Ilt

& The child!‘-‘:ﬂ 1 o e tokin’ of the Em’iml‘immt_

jous.
collective unconsciou exagons [
together the flat squares Hﬂi hr would then erect the actual play-structyre fron,
Parents and reachers tOgCt ¢_nc 1a standard Kodak Carousel projector for 35y

. Leld an audio-tape cassette player. The lens oy
. ror was modified Into several facets so that 1t could project images ing,
the projecto

' imultaneously.
four different spaces stmi . ) 1 .
rWil";fi: ?huaichildren's mission was to pmvuif: the ‘software’ for the engp

) ived simple automatic 35mm ‘s
.. e slides and rapes. They recety ; '
system, that is, the sides i recorders. Instructions were minimal iy

of crys

ing’ ras and some plain tape- S
::;Z}r:;f t‘;:n:hildrcn's :mmediate and intuitive response. Th‘-T sl-‘Pll'l"ed'd!!!
schools with almost endless streams of slides and tapes, documenting their friends
ar play, their homes, adventure walks, their pets, and mu!.?h else. e

It all came together better than expected. The sound-slide presentations by the
children were moving and entertaining; they were also beginning to ﬁﬁ
cameras and recorders and to develop a selective eye. The play-shelter was so popi-
lar with the children that when the time came to photograph it we Mﬁ#'
few to pose, otherwise the structure would have been completely hidden by mot
than a score of children swarming all over it. '

-

DESIGNER AS ENTREPRENEUR

Many of the l::.mls and devices illustrated in this and other chapters mﬁpﬂ”
?hril:. t;:;h’. High risk and low return dismurage many firms from pro '-
mﬁu;] ;;.E:nr:um;d solution to this societal neglect of valuable ideas i“l

» Righly decentralized factories (to give autonomy o OWIE

0 conserve the ep

workers, as wel| 4

N 1957. In the field “fprodpru;ufi |
y. €15 ope Ciﬂ:ums : e
remember my, Professor Tﬁ]lingmu? however, that
lished 1o CTPEE in the oty PoAedly thatno)
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and specific about the possible pitfalls inherey,

ww&pppﬁlrmﬁ@;ﬂm. A

: ethics, as well as the group or assOciation, 5o construce,
&, ifmﬁ;{"ﬁm dﬁ-ﬁ'ﬂgﬁ. Jﬂifbengf‘ﬂ?: wrﬂrﬂgm mm
inform its membership as well as the publici
conal leadership of such professional organizations be mag,
?zﬂmﬂfm due to the modern media, wm.!pmngmm inereasiy iy
fransparent society, in which secret deals, whitewashing and stone
walling will no longer work?

With these ‘cover your own backside, boys!" ethics out of the way, we cin thisk.
abour the interaction berween d.ﬁigl'l and moral values. Y
Properly speaking, ethics are the philosophical basis for making ¢
morals and values. Moral decisions are made through mgmutg;
exists and consciously weighing the alternatives. Values provide
decisions abour alternative courses of action must be made, vﬂuﬁ: o |
be based on truth. They frequently stem from beliefs or convic ons
things are true — even if false. Many values in the United Srares;
based on the statement: ‘All men are created equal.’ i
Most decisions in daily life have ethical implications or moral overt
na P""H“d“'““‘i society are even more complex and baffling. Th
I}rph-"md_"‘ the ﬁlﬂﬂ'ﬂj m:um:—izpsebnwmhcmgmpdﬂﬁ '
ﬂﬁ.".m and its first appearance at a store can be as long,
P G St ik Atk
model, but was forced

q
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The most direct link berween values, creativity, bea
dental is probably demonstrated by Abraham M:ﬂuw:_: ::'“-::‘-;“:::: mmm:
‘hiesarchy of values’, The higher motives that Maslow recognizes h:.x-:t:ﬁhd?:n b
with
self-rranscendence and the evenrual loss of self that can be experienced ar the
moment of high artistic creation, the process of invention or during the ecstasy of
religious experience. He writes movingly about these ‘metamotivational’ needs

chat we are all capable of approaching and sarisfying."

when 1 first lived in Toronto in the 19508, a client asked me 1o design a free-

canding structure © house a Aorist’s showroom. He said, ‘I know you have studied
ith Frank Lloyd Wright; well, T want to have a showroom that looks as if Mr
Wright had designed it!’ The lase thing I wanted to do was a Wright pastiche, yet
| fel that I could not mrm down my first and only job offer. [ have regretted my
Japse of ethical judgment ever since, especially as it later turned out that there were
several scores of my client’s showrooms clear across Canada. This early. negative
experience first rurned my attention to the ethical dimensions in design.

Mearly everyone seems to feel that a designer, faced by a job that is ethically
unsound or offensive, has only two choices: reluctant acceptance after much
soul-searching, or ourright dismissal. When discussing this in a seminar, my post-
graduate students urge me o react differently. “Why,' they ask, ‘don't you say,
“] feel thar this commission is morally wrong, here ler me explain why.” " lris a
sad fact thar | have never yet had a dient willing pay me one hundred and hfy
dollars an hour whilst I arracked his proposal and lecrured him about
pnp—ps)rchnlug}'. cthics and personal value choices. Just unlucky, | guess. The
fourth way of handling the situation is to tell him that T won't do the job (with-
out going into derails), then adding: “But George will be glad to do it and s an
extremely competent designer. Let me give you his address.” This solves absolute-
ly nothing. The job is still done (by someone clse, it’s true), your own office has
lost income and helped the competition.

TRANSFORMING THE ASSIGNMENT

Over the years I have managed mdﬂélnpam}ruﬂuﬁhﬂdikmma,mdﬂmmm-
history which follows may explain an +crual working procedure, a system of
dealing with ethically repugnant design assignments. ‘

A large chocolate manufacturer asked me to design nn:wwmppfrfnrﬂflm
standard chocolate bar, which was sold predominantly from automatic vending-
machines. The manufacturer wanted a more distinctive design for the wrapper, 1
fh“lthﬂnfhhnminmmpﬁﬁmr.lﬁmdamldﬂﬁmmaiuso&duﬂuhml
responsibility in design. Undﬁ:unclﬂndlwuhinghlmd

mmtﬂmnahundmd}mrsuldmdﬂwminu‘n_ . in the small ciry
after it. I:mhdagmu:ymiummptﬁmr,andﬁﬂmﬂmﬁﬂdﬂ“ﬁﬁlmd



CHAPTER 5

The Biotechnology of Communitjes

you mmﬁfﬁ.l_rr think thar l'nn:lgfmn'ﬂn i & siabers i
. o HEMJ;} wrong in believing thar experience s perience; their
 plders are €4 can ‘“hﬂm'ﬁ-rm ;

Arthur Koestler telligence,

Kouwing is 10t emongh; we miust Epsgh:ﬁ"iﬂiug i5 10t enotugh; we must do

5 7 arL sense thar something has gone rerribly S
Wﬂil’jﬁ- i‘lﬂ_ﬂ'lh:l:& and cities, slums and Sllhurbs all s e i:l:rmtnu_

g only is there no centre there — there is no there there. Cigi ;
BT e
i315“’“ some basic purpose of living that eludes the designers of our own time.
Previous ages possessed one great advantage: a precise moral aim that gave mean-
ing and direction to all planning and design. Classical antiquity sought a sense
of harmony and balance, the medieval objective was mystic fulfilment, the
w strove for an ﬂtﬁlﬂﬂt of F-mpﬂrl.‘it:ms and more recent times for
enlightened humanism. Builders knew precisely what they wanted.

What then is the purpose of contemporary planners? Earier builders knew
whar they were doing, because they followed the cultural imperatives of their
society as their minds conceived them. Modern designers, whose purpose is the
nourishing of public taste, have rried desperately hard ~ and with litde success —
1o find out what that taste is. To help in this quandary, the designer uses research
staffs and questionnaires, and what does he discover when at last his work is com-
plete? That those for whom he has built move back to the old quarters of the city.

FINDING THE CENTRE ONCE MORE

Unil very recently there has been no such thing as a changing purpose in
planning serdements. That old towns are charming and new ones are not is due
‘1o the fact that city planners of former times — of ancient Greece, of medieval city
tes, of the heart of Amsterdam, London, Paris or Vienna ~ did not pursue
ifferent aims as their age changed, bur instincively always worked toward the
one ing purpose that has always made people desire to live in urban
centres in al human communiries, Aristotle said that men form commubitics it
for jusice, peace, defence or traffic, but for the sake of the good life. This
% 'ﬂ'ﬁ“”r issic indl invell f:_' : E?"E’”

e
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The nucleus of cities, with all the variations in styles, therefore always indst
od the same hasic elements: inns and eating places, sports arenas and theatsy
sarisfy conviviality; churches or remples for the spiritual fulfilment, muse
2005, libraries and schools for intellectual growth; ciry halls for politics. And s
the satisfaction of these four community-shaping desires required an ecoooms |
base, these structures were narurally and organically grouped around the mafe
place, creating and serving the fifth communal activity, trade and commerct

If a new region is to be successtully df‘-'l.‘ll'rpﬂd, decentralized and open to ™
different possibilities, some interventions are simple. What is needed 1 &
‘-'ﬂ!“lmlttiﬂn of focal points at traditional crossroads: a sidewalk café, a resa®
serving good food, a little concert hall or theatre, 2 charming church, 3%
designed meeting hall.
hﬁ:uc:—minihmhm put #l their tlent into the building of the M'
S Mﬂdﬂns{.:lc ‘I.II"C]'I.I.'.E. city halls. The rest of the settlement Ilﬂ e

OUE an organic .;f e aIE. forever concentrating on the restof the A% 1, ]
in l:nnl:tFluﬂlizinm: ““tmg F:m be I:ldd together. And we hﬂ o
that every age ha.sga dl:;"c ———— wm
crent pu = s o dieepyer 0
hm:rundrruughuurh purpose — by the time we dist
ands like sand. :
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Mool fir a spiritual community faunded by the teacher Aurobindo in Pondicherry, india.

o

PEOPLE NOT TRAFFIC

Wiie live with waffic jams everywhere; the question is, what causes them? Narrow

streers? Streets have been widened, and congestion has become worse. Too few

i areries? Traffic arteries have multiplied, and jams have become nearly

continuous. Urban density? Cirties have exploded outwards into suburbs and
the surrounding countryside, reducing density, yet the gridlock has increased
exponentially. Bad planning? International experts have made plans and
when implemented, jams have grown. Too little thought? The reverse is rue: foe
msich thought. Modern planners are so concerned with traffic that they seem 10
think that the only function of the city is to serve a5 a race track for drivers
between petrol pumps and hamburger stands. Los Angeles might have !:-cmme
an clegant city; it has instead become the first city to incorporate rural distances
into its tormented, traffic-choked wrban sprawl. -

What most planners have overlooked in their rush to eliminate all obstacles
to traffic, is thar they are removing the community itself. The function of a com-
munity is to act as a goal not as a passage point, an end not a means, a stop nat
a flow, a place to arrive nor for driving through. This is why nearly al Eﬁﬂd c'_“ﬂ
exist where traffic was bound to stop: at the base of mountains or at their ©p; on

the bend of rivers, the shores of lakes or oceans; or= in the case of some of the
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ifie designers must follow
nd is st v of modern life low twg o
bﬂ?h improve the ‘Iu:h:{wlr current h':crm:h]f. of values, giving |o, g
First they ™ s g, and concentrating instead on trade angd o - ™ Just
to a new set of experts. Since the ﬂ:num“i' st
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ity from R L
od 1o me:t 4 COMIMUmTY turning ing 3 |
undabouts into the road network ﬁ:

| i ulprure, music pwiliuns. seating, water fountin, .
eraffic obstacles. with s¢ pfmdﬂﬂﬂl nature of communities is such h: |
reaally desirable and aesthetically attractive it g
people from other communities like 2 magnet. This drift toward ce
must be fought, since, once &
muniry will areract s0 much co
crowding and eventual decay. . 1 M
Received wisdom explains the selection of a site though the in
om markets, raw material sources, s

determinants: distance f .
a transportation net and available labour. The mh:m:&m

concerts, sports, theatres, conviviality appealing to d“m
This fifth possible determinant of location, the aesthetic parametc
equal in strength to any of the other four but can be stronger tha

This can be demonstrated positively whenever a new actory op
countryside. The manager is usually the first to decide to subje
long daily commuting rather than face the dullnﬁiﬂf
workers follow as soon as they can afford to do so. Some indee
ployment and a richly textured existence among exciting are
galleries, inns and a vivid nightlife.
The aesthetics of site have been overlooked, since o

hispmr:ﬁ&sm*ts.:wn&u;m_
mmerce and traffic that it will b

E aniitmﬂﬁmmtth“d‘!

out by the beauty of the others, Even the most remo
. mmmahmdﬂm.ﬁ

Austria-Hungary had so many gla gl
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-h . wn OpET: palaces. theatres, courts and universiries -
their

- that each had enough
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force (0 ]'I1J‘|l,| I.1-'!.'a'|.ltl'}' in balance across the I-‘-'lﬂlﬂ_

THE SENSE OF LOCATION
st s birds choose th:. ideal location for 'I:ht.‘ll:r nests with their strongly develoned
ring - SEinCIS — and Wllhlllui fhe help of dj:susn :muuh_q.nu: —sodo ,;,"'u_,-n hunF:“
groups- Living and working in the _'ﬁ'“"'”‘” in Brazil, Colombia and Venezuela,
s cruck by the Pl:ur.adnx that the rich have luxury flaws in high-rise towers at the
base of 2 valley that is frequenty "-hf"kf:d by pollution, noise and traffic — whereas
the poor live in Slims ORIt m_m!dﬂ overlooking the city, the ocean or the
ountains. Even the large darrie just north of Guadalajara in Mexico is more
|-:'J.5-3“TI:|" sil'uf;l.[:."l.i than the Ci'lijr‘. At Boroka in I}Elpu:l Mew Guinea the slums B
- dividual homes set on stilts in one of the most beaurifully sheltered ocean bays
just ourside Port Moresby. ‘
The high level of social happiness that exists in slums often surprises visitors.,
The dums are medically unhealthy and poverty is great, yet their inhabitants have

solved many social and urban problems that bedevil designers elsewhere. There is

no loneliness for the old, no lack of supervision for children. Bur, this high degree

. : he focury tower blocks.
The stums of Rio de Janeivo in Brazil are locased bigh above the city and i
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THIS IS
SERVICE

DESIGN
THINKING -

Basics — lTools — Cases

Twenty-three authors from the global service design community invested their
knowledge, experience and passion to create this award-winning book. It introduces
service design thinking to beginners and students, and will be a valuable resource
for consultants, marketers, innovators and design professionals.




' ESIGN:
ggE:ﬁllf_lRE}lNG POSITIVE SOCIAL IM pAC:L
.

. design and its processes have formed
i carsmpmm—A———r.
iﬂm dmgrrme i and their processes have become largely invisible, '
vastly misunderstood and subsequently undervalued by society. -
Service is playing an important role in shifting thgssp&ﬁrup
by breaking down preconceived notions of creativity, m'"ﬁ’-? MMustrating
. the significant and wider social application of design, and involving
more peaple in the design process.
Itis common for design graduates to stand at their degree exhibitions,
‘with little more than a 1m square board on show to illustrate three ye:
: of thinking, development and visual and physical output. Such con-
| straints perhaps breed a naive confidence that together with good grade
| someone in the industry crowd might recognise the depth and direc-
s tion of the work that the student displays.
| - From this perspective, there is much 1o d explore in
| query and exp

r,—-r- rhmnh*rnlndfﬂuigndmﬂpﬂnumdhuwthqrﬂm positione
- therdisciplines.Designers possess more than simply an abi

vl products; they are practitioners of an applied process of o
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fA8/89 Basics
Eislds of Service Design

Social Design

mnmhﬁmmmpﬂhﬂunmm@mdmmmwm
investigation will show that design offers more than solely the cre-

ation and promotion of consumer goods. It is also possible to observe that
designers have, through their broad and adaptable skill set, a service

1o offer to all areas of society. Such broader applications of design have
variously been termed “innovation” and “design thinking”, two terms
that have seen David Kelley’s IDEO and D-School gain kudos in the pages
ﬂ'ﬂuﬂmiﬁﬂ.mmﬁﬂnppﬁmﬂmdduipmmmﬁw

vice d e 'jia};.,phying an important role in shifting former per-

e thing down preconceived notions of creativity,
g th esigpiﬁcant and wider social application of
g T qrq-nanpla in the design process.




ﬂl_ﬂﬂ'm mﬂ!lﬂdl:l]ﬂgii"ﬁ. dﬁig‘]].ﬁ]'ﬂ are bat
lue of their creativity,

Ca b '-i:“ﬂqﬁp-ﬁrbmignﬂhsmer.mm, 1es1E

~ the potential of interdisciplinary ct
i Mﬂmludnﬂmpnnt. “There’s a gt d chanc®.

area has peaple whe are good at graphic design, S




ahra Basdca
Fietds of Service Design

Social Design

ton, web design, programming, writing, event planning, connection
making, eommunity organising, publie speaking and joke telling
and want to get their hands dirty. Put all those together and you've got
something that's ready for positive impact.” |
)  Recognising the growth of a potential new design movement, many
ﬂmmmmmmmwmmmmu
_ social improvement through design. Identifying social projects that
s @ : mmmmmmmmﬁmﬂw
- practice online, designers have begun to identify how their transfer-
~ ableskillscould be uilised, and how intangible ideas can be visualisy

Tl T e




;{:l communicated and implemented. One example of where &3

cessfully supported a socially focused project “’“‘“h ﬂ“‘"
In December 2008, as the decade closed, design jo -.j':.
Rawsthorn confirmed how the “new wave of social design
fully redefined design as more than a creation of “things”,
in her closing line she asked; “Was it enough? Sadly no
does better in the next decade.” So, what's next? How
How do we upscale the success of the previous decade
sustainable social role for design? il
The tools and methodologies being developed by servi
provide a unique opportunity for all designers, whate
10 consider, approach and tackle social issues. As(
design become more transparent and accessible to

end users, a hatter“ﬂl‘-‘ﬂmmnde of design’s s cia
helping to facilitage a broad and sustainable al.‘lclal I
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MYPOLICE AND SNOOK

Mypolice

Mypolice is a limited company that provides qualitative information about

user experiences to the police, encouraging a more empathic under-

standing of the problematic areas within their service delivery. Established

in October 2009, it has roots that stretch back to May the same year

when the idea was entered into Scotland’s first Social Innovation Camp.

Mypolice interacts with a wide range of organisations from the public,

private and third sector that operate within the field of crime and justice.
Clients of Mypolice include the 53 police forces across the United

Kingdom, special forces including the Scottish Crime and Drug Enforce-

ment Agency, independent strategic bodies including the Association

of Chief Police Officers, and various third-sector organisations that deal

with victims of crime and other associated issues.

' Based in Scotland, Snook works within the field of social innuﬁﬁnnmd
) mmmmﬂmmmhﬂsmmmuﬂmmm
cmpathie BT o ring that senior-level policy makers,frontline






















Mmeﬁmgn.lypnlimwﬁmmplﬂﬂﬂﬂﬁmﬂiﬂEMmgﬂm
mplmmmndmﬂtdmmditminmmﬁﬁngtﬂnnumlhgm
between the questions service designers ask when using cergyy,, CEFain
Mwmmpmmmdmlrhmvlmmwmm ™
worded. For example, using the standard categories behind 5 4 e —
print, it was possible to categorise and organise M}"Pﬂll{:e :
into its constituent business components. question nf;u.um
is how does a user become aware of the “?I“'h“’[““?hn,
this is labelled as marketing and b mmmmm-%m
public facing. More questions from Mandardhhﬂpﬁm,mmhm“m
someone join the service, use it, gre Mthitmdlunveit.a]lwh
Mypolice team to create a plan huwtnanmmaﬂthmmw

50 whnﬁ]lmﬂm!dyl’niimmrﬂmmﬂhmﬂm-
egan inl;helumi - community cafe with a “Mypolice







umummnmmu.inﬂlhm,whrﬂmﬂdimhm
to involve themselves in local community issues? ‘“"N
; Buﬂdh;ﬁummhmﬂrﬂlﬂndthﬂwﬂlﬂﬂlhlﬂmﬂ,uw

mmmmwhmmmmmwmm m""h
/ details of the website, of what people want from it, and hw“’"“'ﬂd;

to use it.

e Exploration: marketing, growing awareness

_mmmnmmqmmw ﬂmw




Agency, it was possible to keynote ay conf;

the uSse of social media in the police foree, mhmﬂ““ﬁd on
Being immersed in putlnecu]mrewmm

puge amounts just through observation, m:’" Designers picked up

outon the beat with officers, “"’“’dmsmnfm: stations, being

 heads and the frontline staff of the police proveg cror rr & "It both the
up an understanding and empathy with the Organisations hr.“,hbj Eullh ding

| Mypolice would relate.
|| Considering how to reach out to all these People was tough, but by
using research (systems mapafpemnmfahaduwing] it was possible 1o
'|, create a brand ethos that would work across al touchpoints, For the
. Mypolice service, everything needs to be designed, down 1o the last detail.
| The wording you choose in an Emaﬂtuthnnksnmunnafﬂﬂuhmming
a story, the card a policeman hands over when they've interacted with a
member of the public, a radio advertisement’s wording, a poster on a
harity's wall, all this and more, needs to be designed. Importantly, the
wﬂuilmﬂ?ﬁm‘lgh the site and through the service and what they get
ou nfi!mﬂmciﬂl. To communicate this with police and the public,
starvhoards were generated to show how users might use the site and

| : s after they “leave” it.




Developing the software iteratively through alpha, beta ang g,
t establish what works and what doesn’t, This gives space 1, 8
hmmuaﬂnﬂﬂsmddmhpﬂlncdm&uﬂlamm m:.f""l'_: s
mmmmmmmmmmwm._
npddmmgmwmmdmmmmnﬁmmmm%
mﬂwﬂmhmﬂﬂfmﬁphnmmuuhmqm
mulm&ngtnnurmh&ﬁulemﬂmﬂhunchummhnwmm“
mdwwbﬂmmdwhattypaﬁnfmuﬁuﬂmymhm ‘I
Mm%mmmdpimmmmemmﬁ i
nmhrﬂunthutwmkshrthamThhenﬂn esigning ‘Hﬂhﬂﬁnhﬂ
then going and piloting it with a local police orce 10 see how Mypljy
can fit with their system. The pilot is desi mmmwﬁﬁ'
- inhow the service operates and the sers nudmlgntﬂﬂm“ﬂlw '
the o _':lhﬂﬁ'nt! IV COmes . Ttl_i imr
al: O S8 T mhﬂgﬂmﬁmm % N §




a higher level. Specifically, lillEﬂl:ag, 48 part of the Service
becoming a part of what the police do and, in g doing, helping them

by positioning ourselves in the middle, between them ang the user 1o quan.
tify qualitative data to make it easier for police 1o understand. This wi]
help the police empathically respond 1o User needs, target important areas
for development, and close the feedback loop by responding and altering
their service both ﬁthlnmmeulﬂandrﬂdiﬂldm:;awhm needed,
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If you are reading this, you probably have some idea whar design is—we
all sort of do, we just can’t quite pur a finger on it. Dicrionaries are no help.
They define “design” as a sketch or a concept of a process but ignore the:
common usage that describes what these activities lead to. For those who
understand the undefined meaning of this term, “design” signifies-all of the
objects that surround us—the clothes we wear, the products we use, the i
vehicles we ride in, the media that communicate with us graphically— hich |
< whar rhis book is about. The lack of a dictionary definition ig- perplexing |
i since we are accustomed to seeing this term everywhere, on the cover of }
'E - magazines, as the subject of exhibitions and books gurs w,and as the focus of
entire museum departments. The term “design” has been used in chis - :‘
way for more than a century, even before 1915, when Britain’s Designand -
Industries Association was founded, or 1950, when che Museum of Modern
f Art in New York City and che Merchandise Mart in Chicago jointly initiated
 their influential Good Design exhibitions. As carly as 1938, che Bricish 5
[' writer An:lwn}r Bereram lamented the confusion over terminology in
b his book Design, based on a series of leceures on the BBC. “The very word
i ~ “design’ is a mystery to the common man,” he wrote, “almost ;chqm.

? ~ word™ Iesrill is. _ _ '.
- . X

P R T |

sive;

While we all sort of know what design means, coming up with '1_. dgﬁmtm L=

_-n:| N A __-H-1.|_-._'. i=in il i |
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Flarence Knoll's model emphasis on natural
Ewving room designsd miaterialy; end Shdnin
fior =An Exhibitien far  tor applied crmament.
Modam Living™ 8t the  Photograph © 1540
Deiroit Instingte of The Dwrtrof nstitule
Agts in 1943 demon-  of Al
strnfms the principles

ol the Good Design

aesthetic: simplicity,

iy, amd soonomy;

forbid. traditional? Does design have to be produced in a factory, or can a

ovingly handcrafted object also be design? And must it be useful, or
well? Finally, how do such issues

in face,

single, |
do ornamental objects belong ro design as
as accessibility, ecology, and appropriate technology fit in? Where,

does design begin and where does it end?

The reason we even ask these questions is that we are still wrestling with
the legacy of Good Design, & mid-twentieth-century populist movement that
artempted to bring products with an economical, no-nonsense, modernist
aesthetic to ordinary households tigwe 2. Good Design was based on ideas that
had originated in mid-nineteenth-century England, when reformers advocated
u simple, urilitarian approach to the creation of everyday products as an
alternative to the mass of elaborately decorated manufactured goods thar the
Induserial Revolution had made possible. Instead of accepring the furnishings
in a variety of historic and decorative styles that were typically used in cheir
time, Bertram and other proselytizers of the Good Design aesthetic on both
sides of the Atlantic sought to impose their own preference for modern forms
characterized by austere simplicicy, natural materials, and the absence of
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No one who reads newspapers or tunes into the media could be unaware

of how design decisions can affect not only our individual lives but also

che fabric of our nation. The debacle of the voring controversy in Florida

during the presidential election of 2000, for example, when the form of the
paper ballot left many voters unsure of which number to punch for their
candidate gue 72 and when flaws in the VoraMartic machine resulted in che
ncompletely punched paper chads,” pointed out what can happen if poor

1nd untested design is presented to the public. At the same time that
Americans were becoming aware of the political implications of poor design,
nEWSpapers were filled with articles about how safety could be affected by
design, witnessing che recall of millions of Firestone tires that were said o
have contributed to rollover deaths in the Ford Explorer. In its reporting,

the New York Times was able to track down a series of “compromises” accepted
.-Juﬁug the development of this popular sport-ucilicy vehicle that had put )
cost savings and the need to bring the Explorer to market quickly aheadof =~
its srability and safety. These, of course, are not the only instances in which

problems in everyday objects and everyday experiences have been pinned

on the acceprance of poor design—the notorious VCR, which ceaselessly

flashes 12:00 because we can't figure out how to set it,isa mmmunaml

frustrating example. n %/

- While we have been forced to become responsible in cerrain arcas, Efm et
~ example, through product-safery legislation and wich the introduction 01 T
~ sear beles, air bags, and other such featu rﬁﬂnﬂﬂmmﬂhlﬁmﬁ?f‘hmd
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well-designed products have not

induserialized countries, qualicys
Even in available mthnsew}rﬂﬂ!ﬂlﬁswcﬂﬂffandwhu must rely on
merchandise sold by mass or cur-rate

the cheap and often poorly thought-out

marketers. Alchough they do not aim specifically at che lowest population
© segments, mmcmqn retailers, such as Habitat in Great Britain and IKEA,

" I nd masnmblj.r priced objects in an effort that recalls the
erimes the forms, of Good Design imigure 7). Blu Der,

an American flexible, knockdown furniture and accessories
mﬂafqmu?.ecunnmﬂl distribution in a consistently more progressive

been mnmsttnrlr

_the creation of environmentally sound products made
esources—is the overarching concern for those who w‘ﬁi:ll;fht
Jooking and responsible in the creation of design toﬁaj! Thl:
of acr ._f -al mass of activism in the United States for all aspect
ent dates back to Earth Day 1970, when cwenty million
e thmghuut the nation to express theu- :suppomﬁn fforts




le while :em.gm:ung chat recyeling efforts do not
of the destruction of our resources. We must

all stages of their life qrde, from materials

packaging and disposal, 10 order to assess their
sill have an uphill environmental bartle

before us, as was demonstrated by the uneasiness of the United States at the

p:ﬁpﬂttfslgmng the Kyoto accord on global warming in 2001-and as
'. : ori reminds us ironically in his wallpaper showing muted m;

i I;:iumrcmuwl-anud decorative vignfﬁesmmﬁugh th-

indusery sustainab
solve the underlying issucs
consider l:hl: unpactuf products in

_:mvmmm:nu] impact. But we

s "w’“-" :
art lE1C

P dEEIEI] was often Etlf-{m'ﬁﬂmﬂ; _ AIng
it was then its fringe, often dl:prﬁmmd as” ﬁ
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¢o the human body), he insisted that the entire

mwnlmmd co make the production of his textiles
¢. This extended beyond the selection of
and plant (ramie) fibers, which together

cool in summer and warm in Wincer, o

logical criteria for the choice of the dyes and other

um;l in the manufacture, the monitoring of energy and warter
and qualicy during the production process, and even

might bring

what they have nam:d—aml
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:ﬂ;ﬁilﬂdﬂﬂ' The Class Act
n-nﬂ?ﬂlhﬂ- schaolbook backpsck
and whesls &Fe from the redailing
.mﬂpm:h-ﬂ:l cooparative RE] 0]
chat sim & the ischi- comes with inline
yiity of umiversal shate wihiesls and
pansporting of heavy  roling &nd wih
oAty eashed fod all wtrarg harmesses snd
wiraps for carmying
on the back,

Nothing has had as much impacrt on the human side of design in che

United Stares as the passage of the Americans wich Disabilities Act of 1990
(ADA). More than just mandating barrier-free accessibilicy to public
accommodations of every sort, the act established che principle of universal
inclusivity. It legislated equal access to all facilities available to the public
instead of creating a separate category of accommodation for those with
physical and mental disabilities. The mandate to mainscream rhose who were
blind or wheelchair users, for example, forced archirects, designers, and social
planners to reconsider the configuration of architecrural spaces, particularly
entries, corridors, and toilets; transportation facilities; and communications
‘media. While the most immediate and most visible effect of the act was
the creation of ramps on buildings throughout the country, the impact was

all-encompassing.
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Unwirtingly, the ADA hrnugh: enormous benefits to the public at large. The

simple changes Ehat accrued and made everyone’s life easier, such as larger,

clearer signage ﬁ: was much casier to read and the convenience of famps or
~ curb mgf&fehﬁe*ﬁﬁth baby carriages or luggage on wheels—itself a product

ﬁdxwwmw tgure sai—pointed our the values that ADA
reassessment ¢ ign cc I:uwe Fur tht entire population and pushed to I:hl!

_.'_;f;htﬁﬂ?ﬂﬂtmnand wants to use rather than
ticula mgmmnﬁhcpcpuh:mmdmm
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and thus making products universally accessible 15
2nd economic goal. The range of universal

en it brings produces closer to the abilities
it then allows

in design for special needs,
both a logical and a sound social
i nd even further wh
ﬁw;e?ixzmﬁ ﬂ&ds even if it does not reach them..since !
products to be adapred more economically and efficiently if reqmr.ed: Burt
universal, and transgenerational, design as we know it today has limits;
it is directed to the generic adult population, without gender or culeural
distinctions, and excludes children, often purposely so for reasons nf safery or
b they may not be developmentally able to use certain types of
i' f Dﬁlﬁ“ for children is a separate area ifgurs 89: see figare 211 With its own
universal design and accessibility standards.

5
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Giving thoughr ro including as much as possible of the technology and
the elements that individuals who are left handed, aged, or impaired require
a mmqguf the design process is the secret of universal design;
hoosing leves ﬁh‘duurhmdles tigure 50) instead of che more difficult to

euver round handles commonly used in American houses is a good

sal application abour which most people would not think

one's Eﬂ-tﬂlﬁphﬂﬂr ifigure 91} includes fearures
by all users: big buttons for manual dialing,

8, and variable sound amplification. But these

o
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ities of those with special needs,
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n on standard human measurements, which

atio
of the elements of their

urvey & 55 g source for inform :
ﬁ : hape and relacionship

ds them in deciding on the s
5 roducts before they are resced, although these are general data ba_u.sn:d on
npr:mg:s, Humun-factors engineering has most steadily been applied to design

rain of performing repeated tasks endlessly on

for the workplace to ease the st .
the assembly line, sitring in one position for a long amount of time, or
working at a keyboard. Office furniture especially has been a recent focus of
this research, Herman Miller's Aeron chair designed by Dan Chadwick and
ﬂ:hsuyupf in 1994 set the indusery srandard for ergonomically conceived
nﬂimdmﬂ, and many other manufacrurers have followed their lead, bringing
out second- and chird-generation conceprs of comfortable office scating,

e aura of ergonomics also has invaded many areas of design for personal,
veryday use, There is no standard requirement for the use of the
: _:'ff label, and it has been applied as much to a look as to the result
' human-factors research. Toothbrush design has been a particular
50 OV th: lasc decade, a grear many roothbrushes wich st "__“"_: _"":'
i appeated on the market wigue 961, and there has been much
0 between those thar reflect the thoughe and :-_-,-sgmhmqmmd
B i, chose e st L
those e il sloms Tea
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choughe, “if, firse thing in the morning, you had something bright and
cheerful sitting on the shelf waiting for you, it would be like opening the
bachroom window onto a summer landscape every day.”"* Ar the other end of
the spectrum, Oral-B relied on extensive ergonomic and materials research for
its CrossAction toothbrush mgure 971, introduced in 1999, with thorough
documentarion that is publicly accessible. During the studies, it was
discovered, for example, that we use five different ways of gripping the handle
of our toothbrushes; these were then thoroughly considered when the soft,
polyurethane-foam handle was designed.” Bur consumers have no way of
knowing which companies actually rest their designs, as Oral-B did, and

B ] ﬁﬁhmm,lrdmsnpmducmm have whar has come to be considered an
ergonof lmk: In:he aame wa;r. the pen and razor industries have adnpmd
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od .r...;..- designed specifically for, and often in collaborarion
":n:lﬁhﬂmﬂ al.ﬁn have found universal applications, especially
ricarions. Text-to-speech software, created originally

mde.l;r used among the gﬂueml papulal:lun ﬁ:r




malfunctions, €asy- _to-effect Type zooms, and the abilicy
& color of the screen. Those with physical

.th one fingeror a mouth wand can use the sticky-
and keys and lecter keys to be typed sequentially
three down at the same time.

know about rechnical

o change both the contrast and th

impairments who tYPE wi
key fearures that allow comm
instead of having o hold two or

The aging population, who gradually need more and more adaprive devices,
and the disabled are. served by an increasing qumber of purpose-designed
: nb;:tu: and interior accommodations igurs 981, Which help them maintain

ind -t and active lifestyles. Products as simple as plastic loops that

atca mhji as an aid in opening locks and grips that convert doorknobs to
!Ium-

and as technologically sophisticated and complex as the Independence
.5.1.1 - wheelchair, which Dean Kamen has been developing, exemplify their
ﬁﬂmn's amazing mobility-enhancing

device will allow the chair to
: '._rl_umn mount a staircase, and raise itself on one set of wheels,

feel as if they were standing up. But products designed for |
s can be not only physically enabling, they can be enrmhmgﬂnﬂ
:v:_yellcmr upl'mlsl:er_qr fabric from the Swadish grm.tiﬁ Eﬂﬂﬂ

h“‘ﬂfﬁusmud by blind people who touch it i Bl 8
_the sensation um:l gm,,mﬂnﬂ ﬂﬂmwnmtﬁ
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